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Rockland in Your Golden Years
By Gussie Levine
If you’ve come to Rockland in your golden years
Count your blessings, not your tears.
For it’s a place where you never feel old
Because there’s love and warmth and activities that will unfold.
There are clubs for seniors to which you can go
With trips and vans and you pay no dough.
There’s the Office for the Aging, as if you were old!
But there are some things, we should be told.
The parks and activities are geared for our ages
That have come down from the planners, wise as sages.
There are luncheons if you’re ninety
And dancing for the flighty,
Where you never feel old
You just feel bold.
So if you’ve come to Rockland in your golden years
Count your blessings, not your tears.

Gussie Levine is 100 years old and lives in Monsey, NY.
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A TWO-YEAR STUDY

AGING IN PLACE
IN ROCKLAND COUNTY:
A TWO-YEAR STUDY
Over a two-year period, Chairwoman Cornell and members of the
Aging in Place Study Committee conducted a series of hearings,
called “Listenings,” to elicit testimony from experts and those
directly impacted by the challenges facing older residents who live
in Rockland County. In addition, the Committee hosted a major
FRQIHUHQFHRQWKHWRSLFDQGZRUNHGZLWKWKH1HZ<RUN&KDSWHURI
the American Association of Retired Persons (AARP) to conduct
a Community Visioning Forum and a Walkability Study. These
HYHQWVDUHEULHÀ\GHVFULEHGRQWKHVHSDJHVDQGSURYLGHGPXFKRI
the information and insights contained in this report. All panelists
DQGSULQFLSDOVOLVWHGRQWKHVHSDJHVDUHLGHQWL¿HGZLWKWKHWLWOHVWKH\
held at the time of the event.
Listening I – March 26, 2008
Building Elder-Friendly Communities in Rockland
This hearing provided an overview of the current population of
Rockland seniors as well as information on how this population is
expected to grow over the next 30 years. Testimony was provided
regarding programs currently in place as well as gaps in service that
must be addressed if Rockland is to continue to be a place where our
seniors can thrive.
7KHSDQHOLVWVIRUWKH¿UVW/LVWHQLQJZHUHAdriane Berg, elder law
DWWRUQH\DXWKRUDQG&(2RI3URMHFW%ROGShelly Berger, Former
([HFXWLYH'LUHFWRURI5RFNODQG&RXQW\0HDOVRQ:KHHOVDeborah
Cary-Murnion, Executive Director of VCS (Volunteer Counseling
6HUYLFH Rev. Willie Hairston3DVWRURI3LOJULP%DSWLVW&KXUFK
Sylvia Kaufman, Coordinator of Services for Adults & Seniors at
WKH5RFNODQG2I¿FHRI+HDOWK +XPDQ6HUYLFHV3ROLF\DQGJune
Molof'LUHFWRURIWKH5RFNODQG&RXQW\2I¿FHIRUWKH$JLQJ
Listening II – April 29, 2008
Making it Possible to Age in Place:
Addressing the Logistical Needs of Rockland’s Seniors
Testimony at this hearing focused on such issues as the limited
availability of affordable housing, the desire of many seniors
to remain in their own homes that may require costly repairs or
PRGL¿FDWLRQVWKHQHHGWRHQKDQFHWUDQVSRUWDWLRQRSWLRQVIRUVHQLRUV
WKH¿QDQFLDOFKDOOHQJHVWKDWPD\GLVSURSRUWLRQDWHO\LPSDFWWKH
elderly, and the diverse and changing needs of seniors as they age.
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Michael BurgessWKH'LUHFWRURIWKH1HZ<RUN6WDWH2I¿FHIRU
the Aging, served as the keynote speaker and as a panelist at the
second Listening. Other panelists for this Listening were Joseph
Abate'LUHFWRUDQG&RRUGLQDWRURIWKH5RFNODQG&RXQW\2I¿FH
RI&RPPXQLW\'HYHORSPHQWJan Degenshein, Principal at
'HJHQVKHLQ$UFKLWHFWVDQGWKH9LFH&KDLURIWKH5RFNODQG%XVLQHVV
$VVRFLDWLRQBarbara Kohlhausen&KDLURIWKH%RDUGRI'LUHFWRUV
at United Hospice of Rockland and the incoming CEO of Meals
RQ:KHHOVRI5RFNODQG&RXQW\Pauline Levin, President of the
$PHULFDQ$VVRFLDWLRQRI5HWLUHG3HUVRQV 5RFNODQG&KDSWHU 
Marian Rokeach, the Vice President of Corporate Services for
1RUWKHUQ6HUYLFHV*URXSDQGWKH'LUHFWRURI)RXQWDLQ9LHZDW
&ROOHJH5RDGDQGAdriane Berg.
Listening III – June 10, 2008
Focus on Wellness:
Addressing the Physical Needs of Rockland Seniors
At this hearing, a forum was provided to discuss the critical issues
of health and wellness. In testimony that often struck an emotional
FKRUGZLWQHVVHVWHVWL¿HGDERXWDEURDGVSHFWUXPRIFKDOOHQJHV
IDFHGE\5RFNODQGVHQLRUVLQFOXGLQJWKHGLI¿FXOWLHVRIIDPLOLHV
coping with the increasing physical challenges of loved ones, the
limited availability of resources to cope with mental illness and
dementia, the need for expanded home care options, fall prevention,
and state and federal regulations that can become impediments to
the health and wellness of our seniors.
The panelists for the third Listening were Sonia Burgos-Crannage,
HOGHUODZDWWRUQH\Karyl Caplan, the Executive Director of ARC
RI5RFNODQGDr. Joan Facelle, Commissioner of the Rockland
&RXQW\'HSDUWPHQWRI+HDOWKDr. Karen Oates, President and
&(2RIWKH0HQWDO+HDOWK$VVRFLDWLRQRI5RFNODQG&RXQW\
Mary Ann Walsh-Tozer, Commissioner of the Rockland County
'HSDUWPHQWRI0HQWDO+HDOWKFredda Vladeck, Director of the
$JLQJ,Q3ODFH,QLWLDWLYHDWWKH8QLWHG+RVSLWDO)XQGDQGAdriane
Berg.
Conference – October 3, 2008
Building a Better Tomorrow for Rockland’s Seniors
This day-long conference explored programs and services that
KDYHEHHQLQWURGXFHGLQRWKHUFRPPXQLWLHVDFURVV1HZ<RUN6WDWH
and the rest of the country that share Rockland’s desire to become
more elder-friendly. In depth information was provided on a
QXPEHURIWRSLFVLQFOXGLQJWKHYLDELOLW\DQGEHQH¿WVRI1DWXUDOO\
2FFXUULQJ5HWLUHPHQW&RPPXQLWLHV 125&V VWXGLHVXQGHUZD\
to help communities identify and address quality of life issues for
VHQLRUVDQGWKHLPSRUWDQFHRIORQJUDQJHSODQQLQJWRHQVXUHWKDW
communities are welcoming and livable, not just for seniors but for
people of all ages.
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The keynote speaker for the conference was Brandt Chvirko,
Special Assistant to the United States Assistant Secretary for Aging.
Moderators and presenters at the conference were Anita Altman,
'HSXW\'LUHFWRURI*RYHUQPHQW5HODWLRQV ([WHUQDO$IIDLUVIRU
WKH8-$)HGHUDWLRQRI1HZ<RUNMichael D’Angelo, Research
&RRUGLQDWRUDWWKH5RFNODQG&RXQW\'HSDUWPHQWRI3ODQQLQJ
Anya Nawrocky0$6HQLRU3URJUDP0DQDJHURIWKH125&
%OXHSULQW3URMHFWDWWKH8QLWHG+RVSLWDO)XQGMia Oberlink, M.A.,
Senior Research Associate for the Center for Home Care Policy and
5HVHDUFKDWWKH9LVLWLQJ1XUVH6HUYLFHRI1HZ<RUNDQG3URMHFW
'LUHFWRURIWKH$GYDQW$JH,QLWLDWLYHKathy Rosenthal, LCSW,
9LFH3UHVLGHQWRI/RQJ,VODQG5HJLRQDO2SHUDWLRQVIRU)(*6+HDOWK
DQG+XPDQ6HUYLFHV6\VWHPKaren Schwab, LCSW, Director
of Older Adult Services at the Samuel Field YM-YWHA in Little
1HFN1HZ<RUNAdriane BergDQGJan Degenshein.
Community Visioning Forum – May 8, 2009
The Aging in Place Study Committee formed a partnership with
WKH1HZ<RUN&KDSWHURIWKH$$53WKDWKDVKHOSHGXVWRLGHQWLI\
DQGGH¿QHIXUWKHUWKHFKDOOHQJHV²DQGWKHEHQH¿WV²RIJURZLQJ
old in Rockland County. The AARP hosted a Community
Visioning Forum, and worked with the Study Committee to bring
together diverse stakeholders to discuss our hopes for the future of
Rockland’s older residents. Approximately 60 people representing
JRYHUQPHQWRI¿FLDOVSROLF\PDNHUVEXVLQHVVDQGQRWIRUSUR¿W
representatives, caregivers, and seniors themselves participated in a
wide-ranging discussion with an emphasis on identifying potential
solutions to challenges facing Rockland’s older residents. Out
of this day-long forum came a number of recommendations for
improvements to our facilities and programs, many of which are
included in this report. (See Addendum 1.) *
Walkability Study – November 30, 2009
2QDFROGDQGUDLQ\GD\LQ1RYHPEHURIWKH6WXG\&RPPLWWHH
once again partnered with the AARP along with about 40 dedicated
local residents to conduct a Walkability Study. With the input of
area seniors and other interested residents, seven intersections
DQGURDGZD\VZHUHLGHQWL¿HGDVSRWHQWLDOO\KD]DUGRXVWRVHQLRU
pedestrians. Volunteers spent time at each location, taking notes
and photographs to determine such factors as the condition of
sidewalks and cross walks, the rate of speed cars traveled through
the location, and the existence of foliage and brush that could hinder
pedestrians’ ability to traverse the area safely. From the information
culled during the Walkability Study, the AARP prepared a report to
document problem areas that could be addressed via future requests
for federal, state, and/or local funding. (See Addendum 2.)*
* Information on accessing Addenda can be found on page 3.
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7KHQHHGWRSULRULWL]H5RFNODQG&RXQW\¶VJRDORIEHFRPLQJD
more elder-friendly community is most decidedly borne out by a
review of the statistics related to the rate at which the county is
aging. As reported by Michael D’Angelo, Research Coordinator
at the Rockland County Department of Planning, Rockland’s senior
SRSXODWLRQLVJURZLQJDWDUDWHWKDWIDURXWSDFHVERWK1HZ<RUN
State and national averages.
%HWZHHQDQG5RFNODQGH[SHULHQFHGDLQFUHDVH
in its population of residents aged 65 and older, the highest rate of
JURZWKRIDQ\FRXQW\LQ1HZ<RUN6WDWH$WWKHVDPHWLPHWKH
WRWDOSRSXODWLRQRIWKH&RXQW\JUHZRQO\E\%\FRPSDULVRQ
WKHDYHUDJHJURZWKRIWKHSRSXODWLRQLQ1HZ<RUNJUHZRQO\
E\GXULQJWKHWLPHSHULRG7KHQDWLRQDOLQFUHDVHRIWKRVH
. . . Rockland’s GXULQJWKHWLPHSHULRGZDV

senior
population
is growing at a
rate that far
outpaces both
New York State
and national
averages.

Percent Change for Senior Population 65 and Over
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Rockland’s 65+ growth between 2000 and 2008 slowed down to
EXWVWLOOUHSUHVHQWHGWKHQGKLJKHVWJURZWKLQWKHVWDWHLQ
the last eight years and was greater than both the state and national
averages.
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During the 1990 to 2000 time period, Rockland’s population of
WKRVHDQGROGHUJUHZE\DQGLWVSRSXODWLRQRIWKRVHDQG
ROGHUJUHZE\DOPRVWVLJQL¿FDQWO\KLJKHUWKDQWKHVWDWHJURZWK
and on par with the national growth in these populations.

. . . the
growth in
Rockland’s
senior
population is
not centered
in any one age
category
but is spread
out across the
spectrum of
senior age
groups . . .

It is also noteworthy that the growth in Rockland’s senior population
is not centered in any one age category but is spread out across the
VSHFWUXPRIVHQLRUDJHJURXSVDVEURNHQLQWR¿YH\HDULQFUHPHQWV
%HWZHHQDQGWKHKLJKHVWLQFUHDVHZDVIRXQGLQWKRVH
DJHGWRZKHUHDLQFUHDVHZDVUHSRUWHG
Another interesting factor, however, is the shifting growth patterns
within the County’s senior population. During the 1990 to 2000
WLPHSHULRGWKHJURZWKLQWKRVHDJHGWRJUHZE\RQO\
which was the lowest growth of seniors in the County. During the
following time period of 2000 to 2008, the number of Rockland
UHVLGHQWVDJHWRJUHZE\DQGUHSUHVHQWHGWKHKLJKHVW
growth of seniors in the County.

Rockland's Senior Population 65 and Over, 1990-2008
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Looking at a countywide Census Tract map of the Population 65+, it
is also apparent that the senior population has spread throughout the
&RXQW\DQGLVQRWFHQWHUHGLQDQ\RQHFRPPXQLW\(DFKRIWKH¿YH
towns in Rockland experienced a growth in those aged 65 and older
RIDWOHDVWDQGDVKLJKDV
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Even more dramatic than the County’s current growth in the
number of senior residents is the anticipated future growth. Cornell
University’s Program on Applied Demographics, in conjunction
with the Rockland County Planning Department, developed a
set of population projections for Rockland County, from 2005 to
2035, that are informed by recent demographic patterns and local
knowledge regarding Rockland’s land use development. The results
of this project indicated that, by the year 2020, the number of
Rockland residents aged 65 and over would increase by more than
SHRSOHDQG)XUWKHUPRUHDFFRUGLQJWRWKHVHUHVXOWV
the 65 and over population is projected to increase by more than
SHRSOHDQGE\ZKLFKZRXOGUHSUHVHQWRI
WKH&RXQW\¶VWRWDOSRSXODWLRQ7KLVDJHJURXSFRPSULVHGRQO\
of the County’s population in 2000.

By the
year 2020, the
number of
Rockland
residents aged
65 and over
would increase
by more than
12,000 people
and 33.1%. This study went on to project that between 2005 and 2035,

5RFNODQGUHVLGHQWVDJHGDQGROGHUZRXOGLQFUHDVHE\DQG
WKRVHDJHGDQGROGHUZRXOGLQFUHDVHE\
Rockland's Projected Senior Population, 2005-2035
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LOGISTICAL CHALLENGES
OF OLDER ADULTS
During the course of our two-year study, we held a series of
hearings and heard from many local seniors, caregivers, and
stakeholders about the challenges that our older residents face. This
chapter outlines the logistical challenges that often create hardships
for our seniors.
I. Housing
I want to stay here. I don’t want to lose you. I don’t want you to
lose me. But where am I supposed to live?
%XUW6WHLQEHUJD\HDU5RFNODQGUHVLGHQWZKRKDVEHHQUHWLUHG
for 18 years and currently lives in Spring Valley, captured the
very essence of the housing problem seniors face with that simple
VWDWHPHQW6LQFH%XUWDQGKLVZLIH%DUEDUDDUHNH\YROXQWHHU
ZRUNHUVIRUQXPHURXV5RFNODQG&RXQW\RUJDQL]DWLRQVZHUHWKH\WR
leave the County for lack of affordable housing, the loss would be
VLJQL¿FDQW
Rockland County has gone through a metamorphosis, particularly
in the latter half of the 20th Century when many soldiers returning
from World War II chose to settle in the County. The opening of
WKH7DSSDQ=HH%ULGJHLQEURXJKWPDQ\\RXQJIDPLOLHVZKR
sought a suburban life. Initial homes were small Cape Cods, splitlevels, and ranches, but over time developers built the larger homes
that growing families were seeking.

. . . the
cost and
upkeep of
larger homes
do not promote
a viable
housing
pattern for
most older
residents.

This trend toward larger homes hit its peak in the 1990s and the
early part of the 2000s as developers addressed higher land costs
DQGLQFUHDVLQJO\VWULQJHQWPXQLFLSDO]RQLQJFRGHVJRYHUQLQJ
the required acreage for the construction of new homes. They
responded to these issues by building very large, very expensive
KRPHVRQWKHVHSORWVRIODQG%XLOGLQJVPDOOHUDIIRUGDEOHKRPHV
on the same acreage simply was not enticing to developers looking
WRUHDOL]HDVLJQL¿FDQWSUR¿W&OHDUO\WKHFRVWDQGXSNHHSRIODUJHU
homes do not promote a viable housing pattern for most older
residents.
Higher density housing, even when it is proposed, often meets
with strong opposition from local residents who fear a lowering of
SURSHUW\YDOXHVRYHUFURZGHGVFKRROVLQFUHDVHGWUDI¿FFRQJHVWLRQ
and additional burdens placed on municipal services.

13

LOGISTICAL CHALLENGES OF OLDER ADULTS

&HUWDLQO\PXQLFLSDOJRYHUQPHQWRI¿FLDOVDUHPLQGIXORIWKHQHHG
for greater access to affordable housing for Rockland residents,
particularly seniors. Local governments work with developers to
HQVXUHWKDWDSHUFHQWDJHRIQHZXQLWVDUHGHHPHG³DIIRUGDEOH´%XW
LWLVXVXDOO\DYHU\VPDOOSHUFHQWDJH)RUH[DPSOHDORFDORI¿FLDO
WHVWL¿HGWKDWRIFRQGRPLQLXPVEHLQJEXLOWLQDGHYHORSPHQWLQ
*DUQHUYLOOHVL[DUHGHHPHGDIIRUGDEOH$OVRLWVKRXOGEHQRWHGWKDW
“affordable” means different things to different people. The low
supply of rental units, coupled with the increasing demand for rental
housing as the population ages, has contributed to a spike in rental
FRVWV)RUVHQLRUVOLYLQJRQ¿[HGLQFRPHVZKRUHQWDSDUWPHQWVRU
other units, rising rental costs can create an insurmountable burden,
causing them to relocate to more affordable locations.
In addition to the scarce availability of affordable housing, seniors
in Rockland face a number of related challenges. For long-time
residents of the County, many of whom have raised their families
and participated in their communities for decades, the cost of
PDLQWDLQLQJWKHLUH[LVWLQJKRPHVFDQEHDVLJQL¿FDQWEXUGHQ
Older homes may require substantial monetary commitments as
roofs need to be repaired, heating systems need to be upgraded,
and major appliances need to be replaced. The ability to stay in
their own homes may also be contingent on renovations such as
the installation of bathroom rails, chairlifts, and ramps that will
make the home safer and more accessible to seniors coping with
increasing physical challenges. Even smaller projects such as
repairing windows that will not open, door hinges that are loose,
DQGIDXFHWVWKDWOHDNFDQEHFRPHD¿QDQFLDOLPSHGLPHQWIRUPDQ\
VHQLRUVOLYLQJRQ¿[HGLQFRPHVZKRPDLQWDLQDVWURQJGHVLUHWR
One of remain in the homes they have loved and cared for most of their
the main lives.

reasons
seniors want
to remain in
Rockland
County is
to stay close
to their
children and
grandchildren.

One of the main reasons seniors want to remain in Rockland County
is to stay close to their children and grandchildren. To make this
possible, many families attempt to modify their homes to enable
HOGHUO\SDUHQWVWROLYHZLWKWKHP+RZHYHUVXFKPRGL¿FDWLRQVFDQ
EHERWKFRVWO\DQGFRPSOLFDWHGDVORFDO]RQLQJFRGHVRIWHQSODFH
VLJQL¿FDQWUHVWULFWLRQVRQDOWHUDWLRQVPDGHWRVLQJOHIDPLO\KRPHV
II. Transportation
As Rockland County has grown over the last 60 years and
WUDQVSRUWDWLRQYHQXHVVXFKDVWKH7DSSDQ=HH%ULGJHWKH1<6
Thruway and the Palisades Interstate Parkway made travel to the
&RXQW\IURP1HZ<RUN&LW\DQG/RQJ,VODQGPXFKHDVLHUWKH
FKDUDFWHURIWKH&RXQW\FKDQJHGIURPUXUDOWRVXEXUEDQ1RZWKHVH
VDPHWUDQVSRUWDWLRQYHQXHVDUHFORJJHGDQGLQVLJQL¿FDQWQHHGRI
repair or replacement.
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Transportation is one of the biggest challenges we face. From
WKHGHWHULRUDWLRQRIWKHDJLQJ7DSSDQ=HH%ULGJHWRWKHODFN
of convenient mass transit, from the congestion of our major
highways to the negative impact this congestion has had on our
environment, transportation issues are rarely off the front pages of
our newspapers. There is a need to expand mass transit possibilities,
bring buses and bus stops into neighborhoods, and provide more
frequent and timely service. The barrier to this is cost.

The
adequacy of
transportation
options
is directly
related to the
quality of life
of our seniors.

The adequacy of transportation options is directly related to the
quality of life of our seniors. The desire to maintain independence,
the wish to stay connected with friends and family, the ability to
purchase groceries, go to the doctor, or even go out to dinner or a
movie, are completely dependent upon access to safe, reliable, and
affordable transportation.
)RUPDQ\ROGHUSHRSOHDGLI¿FXOWWXUQLQJSRLQWLQWKHLUOLYHVLV
ZKHQWKH\UHDOL]H²RUZKHQWKHLUIDPLOLHVLPSUHVVXSRQWKHP²WKDW
it is time to stop driving. They fear that giving up their car keys
is akin to giving up their independence. Without access to public
WUDQVSRUWDWLRQRSWLRQVWKHVHIHDUVPD\ZHOOEHUHDOL]HG
In Rockland, there are a number of transportation options for
VHQLRUV7KH&RXQW\¶V7UDQVSRUWRI5RFNODQG 725 ¿[HGURXWH
EXVV\VWHPRIIHUVLQWUD&RXQW\EXVURXWHVZLWKDÀHHWRI
EXVHVZKLFKDUHDFFHVVLEOHWRSHRSOHZLWKGLVDELOLWLHV7KH
buses include wheelchair lifts or ramps, a kneeling feature which
enables the buses to be lowered for easier boarding, automatic
announcements for current and next-stop information, and easily
visible route and destination signage. For seniors who need to travel
EH\RQG5RFNODQGWKH&RXQW\SURYLGHVWKH7$33$1=(([SUHVV
(TZx) commuter bus service to destinations in White Plains and
the Tarrytown Rail Station in Westchester, where residents can
FRQQHFWZLWKWKH0HWUR1RUWK5DLOURDGWR*UDQG&HQWUDO7HUPLQDO
LQ0DQKDWWDQ7KH7=[ÀHHWRIEXVHVLVDOVRDFFHVVLEOH
Local municipal bus services include the Town of Clarkstown’s
Mini-Trans system and the Village of Spring Valley’s Jitney bus
V\VWHPERWKRIZKLFKDUHDFFHVVLEOH$OORIWKHVHVHUYLFHV
offer reduced-fare options for seniors and residents with disabilities.
There are also a number of private operators that offer accessible
bus service within the County and to destinations outside of
Rockland.
Rockland County also operates the TRIPS paratransit bus service.
TRIPS is demand-responsive and provides curbside-to-curbside,
shared-ride bus service by appointment. Eligibility is for residents
with physical or mental disabilities or who are aged 60 or over. In
each of these cases, TRIPS service is reserved for individuals who
¿QGLWGLI¿FXOWRULPSRVVLEOHWRXVH¿[HGURXWHEXVVHUYLFH
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'HPDQGIRU75,36VHUYLFHKDVJURZQVLJQL¿FDQWO\DV5RFNODQG¶V
aging population has grown. One of the reasons for this is that
TRIPS offers paratransit service on a broader spectrum than what
is required under the Americans with Disabilities (ADA) Act of
%HFDXVH75,36GRHVQRWKDYHHOLJLELOLW\UHTXLUHPHQWVDV
strict as other paratransit services around the country, a much larger
portion of the County’s population is eligible for regular (non-ADA)
TRIPS service. As a result, demand for service is very high. On
average, TRIPS is unable to accommodate 7-8 ride requests per day.
TRIPS encourages all of its eligible riders to use the County’s fully
DFFHVVLEOH¿[HGURXWH725EXVVHUYLFHRURWKHU¿[HGURXWHVHUYLFHV
whenever possible. However, TRIPS will provide service for
anyone who is eligible on a space-available basis. TRIPS does not
give priority for trip purposes. Every effort is made to satisfy rider
requests, whether for rides to work or other destinations. Rides are
only guaranteed, however, when the rider meets ADA eligibility
requirements and the ride is booked as an “ADA” ride.
75,36ZDVWKH¿UVWSXEOLFSDUDWUDQVLWEXVV\VWHPLQWKHUHJLRQ
ZKHQLWEHJDQVHUYLFHLQZLWKEXVHV7KH75,36ÀHHW
now consists of 28 buses, and up to 23 buses operate each day
of service (four buses are reserved for federally-required spareUDWLR 75,36HPSOR\VIXOOWLPHGULYHUVDQG¿YHUHOLHIGULYHUV
three dispatchers, two call-takers, a coordinator and an assistant
supervisor.
III. Safety/Accessibility of Public Places
For seniors who live in the County’s more populated villages,
VXFKDV6XIIHUQ+DYHUVWUDZ1\DFNDQG6SULQJ9DOOH\RQHRIWKH
primary ways of getting around is by walking. This means that
ROGHULQIUDVWUXFWXUHPXVWEHPRGL¿HGWRNHHSROGHUFLWL]HQVVDIHDQG
free from injury as they traverse sidewalks, cross intersections, and
access public spaces.
:HQHHGWRLPSURYHVWUHHWOLJKWLQJDQGWKHWLPLQJRIWUDI¿FOLJKWV
alter the texture of sidewalks to make them comfortable under foot
DQGPRUHQDYLJDEOHIRUWKRVHZLWKSK\VLFDOOLPLWDWLRQVDQGFRQVLGHU
. . . seniors the height of curbs.

are at far
greater risk for
injury or death
while crossing
streets than
the general
population,
due largely to
the timing of
WUDI¿FOLJKWV

&URVVLQJLQWHUVHFWLRQVLVDSDUWLFXODUKD]DUGIRUROGHUUHVLGHQWV
$VWXG\UHOHDVHGLQ'HFHPEHUUHYLHZHGSHGHVWULDQWUDI¿F
GHDWKVLQ5RFNODQG&RXQW\DVZHOODV:HVWFKHVWHU2UDQJH1DVVDX
6XIIRONDQGWKH¿YHERURXJKVRI1HZ<RUN&LW\IURP
through 2007. The study, conducted by the Tri-State Transportation
Campaign,1 concluded that seniors are at far greater risk for injury
or death while crossing streets than the general population, due
ODUJHO\WRWKHWLPLQJRIWUDI¿FOLJKWV:KLOHVHQLRUVDJHDQGROGHU
UHSUHVHQWHGDSSUR[LPDWHO\RIWKHUHJLRQ¶VSRSXODWLRQLQWKDW
WLPHSHULRGWKH\UHSUHVHQWHGRIWKHDUHD¶VSHGHVWULDQIDWDOLWLHV
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Something as seemingly easy as getting across the street for
PHGLFDOFDUHDQGVXSSRUWFDQEHGLI¿FXOW'XULQJWKHKHDULQJRQWKH
/RJLVWLFDO1HHGVRI6HQLRUVDGUDPDWLFH[DPSOHZDVFLWHGRIKRZ
GLI¿FXOWLWLVWRJHWIURPWKH:DOQXW+LOO6HQLRUFRPSOH[LQ:HVW
Haverstraw to the Helen Hayes Hospital, located across Route 9W.
7KHODFNRIDWUDI¿FOLJKWLPSRVLQJVWDLUVDQGRWKHUREVWDFOHVPHDQ
that seniors who live at Walnut Hill actually have to travel about 3
miles to get to Helen Hayes.
“Clearly, older tri-state residents are suffering disproportionately,”
VDLG:LOOLDP6WRQHU$$531HZ<RUN¶V$VVRFLDWH6WDWH'LUHFWRU
for Livable Communities. “Making our streets safe and livable to
accommodate our aging population will require taking a close look
at the infrastructure of our communities.”
In addition, a 2004 study by Transportation Alternatives, a
1HZ<RUN&LW\DGYRFDF\JURXSGHWHUPLQHGWKDWVHQLRUVFURVV
intersections considerably slower than the standard time allocated
and take a longer time stepping on and off curbs, making them more
vulnerable to injury and death.2
:LQWHUFDQEHDSDUWLFXODUO\GLI¿FXOWDQGGDQJHURXVWLPHIRU
seniors when walkways are icy or blocked by mounds of snow left
EHKLQGE\VQRZSORZV)RUVRPHVHQLRUFLWL]HQVVQRZ\VLGHZDONV
DUHMXVWWRRWUHDFKHURXVWRULVNVDLG%LOO:LONLQVRQ'LUHFWRURI
the Pedestrian Federation of America. “You get all these seniors
who are trapped in their homes and apartments because the local
government fails to exercise responsibility to insure that sidewalks
are open and available to these people,” he said. “They simply can’t
go anyplace for weeks at a time and have to depend on family and
friends to do grocery shopping and things like that.”3
As described in the chapter Aging in Place in Rockland County:
A Two-Year Study, a Walkability study was conducted of
VHOHFWHGLQWHUVHFWLRQVDQGURDGZD\VGHHPHGKD]DUGRXVIRUVHQLRU
pedestrians. Of the seven locations studied, all were rated poor for
crossing the street and all were rated either poor or poor-to-fair for
sidewalk conditions. In terms of driver behavior, ratings varied
Financial from poor to good, and for overall safety, all were rated either poor
issues or fair.
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IV. Financial Issues
Financial issues represent the number one reason seniors give when
they choose to leave Rockland County. This issue permeates almost
every facet of their lives, including the amount of taxes they pay, the
cost of renting or maintaining their homes, and the impact of service
FXWEDFNVDVORFDOJRYHUQPHQWVDQGFRPPXQLW\EDVHGRUJDQL]DWLRQV
face budget crises.
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As described in the Demographics section of this report, the Cornell
Institute for Social and Economic Research projected that, by the
year 2035, the percentage of Rockland residents aged 65 and older
ZRXOGLQFUHDVHE\DQGWKRVHDJHGDQGROGHUZRXOGLQFUHDVH
E\

. . . the
fastest
growing group
of Americans
FXUUHQWO\¿OLQJ
for bankruptcy
are not those
who work on
Wall Street,
but men and
women aged
65 and older.
- Adriane Berg,
Elder Law
Attorney

7KLVODWWHU¿JXUHVKRXOGEHDSDUWLFXODUFRQFHUQIRU5RFNODQG&RXQW\
OHDGHUVDQGSODQQHUV$V(OGHU/DZ$WWRUQH\$GULDQH%HUJ 4
H[SODLQHGWKH/RQJHYLW\*DSLVD¿QDQFLDOWHUPUHIHUULQJWRWKH
average age at which seniors who have planned for retirement all
of their lives are likely to run out of money. That age is 86. With
Rockland’s growing population of those aged 85 and older, there are
OLNHO\WREHJURZLQJ¿QDQFLDOKDUGVKLSVRQIDPLOLHVZLWKORYHGRQHV
in that age range.
$FFRUGLQJWR0V%HUJWKHIDVWHVWJURZLQJJURXSRI$PHULFDQV
FXUUHQWO\¿OLQJIRUEDQNUXSWF\DUHQRWWKRVHZKRZRUNRQ:DOO
Street, but men and women aged 65 and older. These, she
explained, are called “medical bankruptcies.”
A January 2010 article on Forbes.com revealed that Rockland is the
¿IWKKLJKHVWWD[HGFRXQW\LQWKH8QLWHG6WDWHV,WVUHVLGHQWVSD\DQ
average of $7,798 per year in property taxes.5 This is a particular
KDUGVKLSIRUVHQLRUVOLYLQJRQD¿[HGLQFRPH6HUYLFHVWKDWVHQLRUV
depend upon here in Rockland are not immune to the global
economic crisis as governments and service providers tighten their
belts to face tough economic times. Programs for seniors are often
in the unfortunate position of having to compete with each other for
federal, state, and local funding dollars.
Meals on Wheels Programs & Services of Rockland is a subFRQWUDFWRURIWKH2I¿FHIRUWKH$JLQJDQGRIIHUVDYDULHW\RI
nutritiously-balanced meals to homebound older adults for a
suggested donation or on a sliding scale. The consistent meal
program and personal contact with volunteers who deliver the meals
are very important for seniors who are unable to get out on a regular
EDVLV$OWKRXJKWKLVQRWIRUSUR¿WDJHQF\DFFHSWVIRRGVWDPSVDQG
VHHNVJUDQWVDQGRWKHU¿QDQFLDOVXSSRUWWRGHIUD\FRVWVIXQGLQJ
for the program is not in step with the growing number of people
needing this service.
Five senior centers throughout Rockland, also operated by Meals
RQ:KHHOVSURYLGHDQXWULWLRXVKRWOXQFKDQGVRFLDOL]DWLRQ¿YH
days per week to people over the age of 60, but funding through
the Federal Older Americans Act and supplemented by the County
cannot keep pace with the costs of transportation to the sites and
support required for older adults.
Another County program struggling to help seniors who have been
hard hit by the recession is VCS, which provides counseling to
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seniors dealing with stress and depression, emotional support for
grandparents raising their grandchildren, and respite services for
family members caring for elder loved ones. In the last year, VCS
VDZDLQFUHDVHLQWKHQXPEHURI5RFNODQGUHVLGHQWVVHHNLQJ
“. . . we are their services, while government funding was reduced.

beginning to
see a new 55+
client, one
who has been
pushed out
of the job
market into
early
retirement
at a time when
their
retirement
nest egg
has shrunk.”
- VCS
Executive
Director
Deborah
Cary-Murnion

“Although VCS has served older adults and their families for many
years, we are beginning to see a new 55+ client, one who has been
pushed out of the job market into early retirement at a time when
their retirement nest egg has shrunk,” said VCS Executive Director
Deborah Cary-Murnion. “These facts lead to high levels of anxiety
and depression, especially for previously very busy people who now
have too much time on their hands and who see their future as very
bleak.”
Another lifeline for seniors that suffers from severe funding
OLPLWDWLRQVLVDGXOWGD\FDUH6HYHUDO\HDUVDJRWKH1HZ<RUN6WDWH
Legislature voted to provide funding for Social Model Adult Day
Care. However, the funds have never been allocated. Centers such
DVWKH%REELH/HZLV$GXOW'D\&HQWHUSDUWRI0HDOVRQ:KHHOVLQ
1DQXHWRIIHUZHHNGD\SURJUDPVDQGVHUYLFHV7KHSURJUDPRIIHUVD
full day of respite for caregivers while assuring a safe environment
WRSHRSOHGLDJQRVHGZLWK$O]KHLPHU¶V'LVHDVHRUUHODWHGGHPHQWLD
Door-to-door transportation is available and the program provides
PHDOVVRFLDOL]DWLRQDQGUHFUHDWLRQDODFWLYLWLHVDVZHOODVVRFLDO
ZRUNVXSSRUWDQGVHUYLFHV6RPHROGHUDGXOWVTXDOLI\IRU¿QDQFLDO
assistance through Medicaid on a sliding scale basis, which helps
to defray the per diem costs associated with the program, making
LWSRVVLEOHIRUORZHULQFRPHUHVLGHQWVWRXWLOL]HWKHVHVHUYLFHV
However, middle class residents often do not qualify for this
funding assistance and are unable to afford the cost on their own.
*RYHUQPHQWRI¿FLDOVVKRXOGUHFRJQL]HWKHIDFWWKDWSHRSOHDUHOLYLQJ
ORQJHUDQGWKDWPDQ\RIWKRVH\HDUVDUHVSHQWOLYLQJRQD¿[HG
income.
As will be described later in this report, the availability of safe,
UHOLDEOHDQGDIIRUGDEOHKRPHFDUHFDQEHRQHRIWKHPRVWVLJQL¿FDQW
quality-of-life issues for Rockland’s seniors. Many do not have
insurance that will cover this cost, nor the resources to pay out of
SRFNHWDQGWKHUHLVOLPLWHG¿QDQFLDODVVLVWDQFHDYDLODEOH$QG\HW
studies clearly demonstrate that it is less costly and more desirable
for people to live in their homes with home care assistance as
opposed to moving to a nursing home. It is time to rethink how
home care needs are evaluated so that more people can qualify for
home care assistance.
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V. Keeping Our Seniors Safe

Seniors who
live alone
or with
other elderly
people . . .
are living
right on the
edge of our
loosely knit
societal safety
nets, and
many of them
end up falling
through with
little warning.

6HQLRUFLWL]HQVDUHDUJXDEO\DPRQJWKHPRVWYXOQHUDEOHPHPEHUV
RIRXUVRFLHW\ZKHQLWFRPHVWRLVVXHVRIKHDOWK¿QDQFHDQGDEXVH
Seniors who live alone or with other elderly people, those in failing
physical and/or mental health, and those who lack the resources or
support to care for their needs, are living right on the edge of our
loosely knit societal safety nets, and many of them end up falling
through with little warning.
$WRXU¿UVWKHDULQJ.HLWK%XUUHOOWKH([HFXWLYH'LUHFWRURIWKH
Spring Valley Housing Authority, expressed concerns about seniors
who live alone. The Housing Authority does not have the staff to
check on all of them often enough and he described instances where
seniors have been burned, died from exposure to the heat, or died
after a fall, lying for hours or even days before they were found.
7KHUHLVDVLJQL¿FDQWYDFXXPIRUORZLQFRPHVHQLRUVZKRFDQQRW
afford services to assist them when they are alone. “I sometimes
IHHOWKDWWKHHOGHUO\DUHEHLQJGLVFDUGHG´0U%XUUHOOVDLG
,QDKRUUL¿FH[DPSOHRIWKLVRFFXUHQFHD\HDUROGYHWHUDQRI
:RUOG:DU,,OLYLQJLQ0LFKLJDQIUR]HWRGHDWKLQKLVKRPHLQ
January 2009, after apparently forgetting to pay his electric bill.
Instead of speaking to him directly, the electric company installed a
power-limiting device on his outside meter and left a notice on his
front door, explaining how it works. As a result of extremely cold
temperatures, the man, who lived alone, did not go out and never
VDZWKHQRWLFH+HZDVIRXQGIUR]HQZHDULQJDZLQWHUMDFNHWRYHU
four layers of clothing. In his home, authorities found more than
enough cash to pay the bill.6
The reality of older adults needing assistance is much greater than
JHQHUDOO\UHDOL]HG6RPHKDYHSK\VLFDORUPHQWDOKHDOWKSUREOHPV
that come on suddenly and might cause them to lose contact with
the outside world. Some lose family members or are abandoned by
their family and are suddenly alone. These people are eligible for
services through the County Department of Social Services, but we
QHHGWRNQRZZKRWKH\DUHDQGZKDWVSHFL¿FVHUYLFHVWKH\UHTXLUH
7KH¿QDQFLDOZHOOEHLQJDQGRIWHQWKHVDIHW\RIVHQLRUVFDQEH
compromised by those who prey on them with scams, break-ins,
DQGRWKHUFULPLQDODFWLYLWLHV6FDPDUWLVWVSUH\RQVHQLRUFLWL]HQV
who may be lonely, too trusting, or suffer from diminished mental
FDSDFLW\DQGGRQRWUHDOL]HWKDWWKH\DUHEHLQJYLFWLPL]HG7KH
)HGHUDO%XUHDXRI,QYHVWLJDWLRQDOVRVWDWHVWKDWVHQLRUFLWL]HQV
are less likely to report fraud for a number of reasons including
embarrassment, fear that relatives will decide they can no longer
live alone, or lack of information on how to report such crimes.7

20

LOGISTICAL CHALLENGES OF OLDER ADULTS

$FFRUGLQJWRWKH&RQVXPHU/DZ&HQWHU,QFRI
IUDXGXOHQWWHOHPDUNHWLQJFDOOVDUHGLUHFWHGDWVHQLRUFLWL]HQV$V
reported by 60 Minutes, in one sweepstakes-related scam alone,
seniors in 24 states lost an estimated $5 billion.8
VI. Addressing Diverse Needs of Seniors as they Age

Much can be
accomplished
when we treat
seniors with
the dignity and
respect they
have earned.

Much can be accomplished when we treat seniors with the dignity
and respect they have earned. However, seniors cannot be
considered as one category of residents, as the types of services
they need vary greatly. Jan Degenshein, principal at Degenshein
$UFKLWHFWVDQG9LFH&KDLURIWKH5RFNODQG%XVLQHVV$VVRFLDWLRQ
described three categories that represent the diverse lifestyles and
needs of seniors:
 *R*R*URXS±6HQLRUVZKRDUHHQHUJHWLFFDQJHWDURXQG
on their own, who may have considerable disposable income,
and may live in age-restricted communities that advertise
active, social lifestyles. The problem with this group is that too
frequently, they do not plan for what is down the road when they
may not be as active and able to take care of themselves.
 6ORZ*R*URXS±6HQLRUVZKRKDYHEHJXQWRVORZGRZQ
they can get around, but not as easily. Many live in (or require)
assisted living. These seniors are potentially at risk as their
emerging physical and mental limitations may initially go
unnoticed by family members. We need to pay attention to these
seniors so that they can continue maintaining full and rich lives.
1R*R*URXS±6HQLRUVZKRQHHGFRQVLGHUDEOHDVVLVWDQFH
and are dependent on the care of others. For their physical
and emotional well-being, we should try to keep them in an
environment that is both familiar and yet supportive of their
needs.
This last group should be a primary focus of attention by
government and community-based service providers in Rockland
&RXQW\&HQVXV¿JXUHVVKRZWKDWLQ1HZ<RUN6WDWHZHDUHORVLQJ
the population of younger seniors, but the population of older
VHQLRUVLVJURZLQJ1RWRQO\DUHSHRSOHOLYLQJORQJHUEXWPDQ\
VHQLRUVZKRUHWLUHWRSODFHVOLNH)ORULGDDQG$UL]RQDUHWXUQWREH
closer to their children as they become more frail. This is a concept
known as “reverse migration.” Rockland needs to think about ways
to support these older seniors and their families.
One of the greatest challenges to community service providers,
public and private, is creating awareness of their services. Despite
pamphlets, booklets, websites, and booths at conferences and trade
shows, there are a multitude of services that residents do not know
about. InfoRock was created for just this reason, so people could
call one number and receive assistance and referrals. For example,
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every senior should be aware of the County’s CHORE service. For
no fee, volunteers will come to take care of small household repairs,
OLNHFKDQJLQJOLJKWEXOEVDQG¿[LQJOHDN\IDXFHWV$WWHPSWLQJWR
¿QGWKHDSSURSULDWHVXSSRUWVHUYLFHVDQGFDUHZKLOHDVHULRXVFULVLV
is occurring can add to a family’s stress. Seniors and their families
should be made aware of the many services available in the County
before they actually need them. A listing of many of these programs
can be found in the Services and Programs Available in Rockland
chapter.
VII. How Elder-Care Affects Family Members and
other Caregivers
One person caring about another represents life’s greatest value.
Those words from American entrepreneur and motivational speaker
Jim Rohn speak directly to both the challenges and rewards
caregivers face each day.
7KHVLJQL¿FDQWLQFUHDVHLQWKHQXPEHURIVHQLRUVFDQSRVHVHULRXV
challenges upon families, as adult children take on the caregiver
role in addition to parenting their own children, and often working
outside the home.
&DUHJLYLQJLVDYHU\VLJQL¿FDQWLVVXHIRUDODUJHQXPEHURIIDPLOLHV
in Rockland. According to the AARP’s December 2009 study,
Caregiving in the U.S. 2009, exclusive of those who care for minor
FKLOGUHQRIWKHWRWDO86SRSXODWLRQFDUHIRURWKHUVDQG
Physical and of those caregivers provide care9 to people aged 50 or older. The
average age of caregivers is 48.

mental health
issues in
older adults
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particular
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Physical and mental health issues in older adults are a particular
problem for family caregivers who lack reliable respite options. A
2008 poll of baby boomers reveals a growing number who provide
SHUVRQDODQG¿QDQFLDODVVLVWDQFHWRDSDUHQWDQGLOOXVWUDWHVWKH
physical and emotional hardship on family members who are
caregivers.10
Caring for older family members also impacts the younger
JHQHUDWLRQLQD¿QDQFLDOZD\DQGFDQFUHDWHVLEOLQJGLVKDUPRQ\
As parents live longer, they spend more money and leave much
less of an inheritance to their children. And as these same parents
need care that is often provided by their children, issues arise
between siblings as to who is providing that care and how, or if,
that sibling should be compensated. Changes in laws now allow
parents to transfer money to their children who are their caregivers
as payment for the value of these services. (Previously, this money
was considered a gift and liable for heavy taxation.) As this money
is transferred to the care-giving sibling, other siblings are likely to
receive less money from an eventual inheritance.
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Unfortunately, money issues and the burden of caring for relatives
ZLWKVHULRXVLQ¿UPLWLHVFDQOHDGWRHOGHUDEXVH7KLVW\SHRI
situation, with all its family disharmony, played out publicly with
DWZLVWLQWKHFDVHLQYROYLQJWKHIDPLO\RISKLODQWKURSLVW%URRNH
Astor. Financial and physical elder abuse was thrust into national
headlines when Astor’s grandson charged that his father (Astor’s
son) was stealing her money and mistreating her while she suffered
IURP$O]KHLPHU¶VGLVHDVH
VIII. Barriers to Elder-Friendly Communities

. . . in a
climate ripe
with budget
cutbacks,
NIMBYism,
and regulatory
restrictions.
. . battles to
develop
affordable
housing and
other
initiatives for
our seniors
are not for the
faint of heart.

*RYHUQPHQWVFRPPXQLW\EDVHGRUJDQL]DWLRQVDQGHYHQPDQ\ORFDO
residents tend to approach the notion of making their communities
more elder-friendly with optimism and the best of intentions.
+RZHYHULQDFOLPDWHULSHZLWKEXGJHWFXWEDFNV1,0%<LVPDQG
regulatory restrictions on everything from signage to acreage to
water usage and beyond, battles to develop affordable housing and
other initiatives for our seniors are not for the faint of heart.
As we discussed in the Housing section, developers are reluctant
to build more affordable homes due to the high cost of land that
individual units must be placed upon in accordance with local
building regulations. When they do agree to set aside a portion of
a development for affordable housing, the competition for these
units is usually quite substantial. The most pressing problem is
the availability of land for such developments. While we need to
preserve parkland and open space, we also need to identify land
WKDWFDQEHXWLOL]HGIRUUHDVRQDEO\SULFHGVHQLRUKRXVLQJWKDWLVDOVR
conveniently located near services and transit.
1,0%<LVPDQGUHJXODWRU\FRQVWUDLQWVKDYHDOVRSOD\HGDUROH
in end-of-life care here in Rockland County. United Hospice of
Rockland (UHR) has striven for years to build a residential facility
LQ1HZ&LW\WKDWZRXOGSURYLGHFRPSDVVLRQDWHHQGRIOLIHFDUHIRU
WKRVHZKRDUHXQDEOHWRUHPDLQDWKRPH3URSHUW\LQ1HZ&LW\
was acquired in 2004, but a small group of local neighbors objected
to such a facility so close to their own homes. UHR spent years
¿JKWLQJH[SHQVLYHOHJDOEDWWOHVWRREWDLQWKHQHFHVVDU\]RQLQJ
YDULDQFHVWRDOORZWKHSURMHFWWRPRYHIRUZDUG$OWKRXJK1HZ<RUN
State passed enabling legislation during the 1990s that facilitated
the establishment of hospice residences, most local municipalities
GLGQRWFUHDWH]RQLQJODZVWKDWZRXOGIDFLOLWDWHWKHHVWDEOLVKPHQW
RIKRVSLFHUHVLGHQFHV5DWKHUWKDQKDYLQJ8+5REWDLQ]RQLQJ
variances, the Town of Clarkstown, which includes the Hamlet of
1HZ&LW\HQDFWHGD]RQLQJWH[WDPHQGPHQWWRLQWURGXFH+RVSLFHDV
DQDOORZDEOHXVHLQUHVLGHQWLDO]RQLQJGLVWULFWV$VRIWKLVSULQWLQJ
preliminary site, landscape and architecture approval has been
granted. It is anticipated that construction will begin this fall, more
WKDQ¿YH\HDUVDIWHUWKHODQGZDVSXUFKDVHG
“Municipalities need to take a look at their codes to see if hospice
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residences are allowable,” said Joe Simoes, Clarkstown Town
Planner. “If not, they need to include hospice residences as
allowable uses where appropriate, before a hospice residence is
SURSRVHGLQWKHLUPXQLFLSDOLW\,WZRXOGKDYHGH¿QLWHO\UHGXFHGWKH
timeframe if hospice residences were already an allowable use when
they applied.”
,QDGGLWLRQWRWKHOHJDOFRVWVWKHGHOD\DGGHGVLJQL¿FDQWO\WRWKH
overall construction cost of the project. And during this time period,
many Rocklanders were unable to access this invaluable service. It
LVUHFRPPHQGHGWKDWJRYHUQPHQWRI¿FLDOVWRJHWKHUZLWKQRWIRU
SUR¿WFRPPXQLW\EDVHGRUJDQL]DWLRQVDQGRWKHULQWHUHVWHGSDUWLHV
look to the future to anticipate and address such issues before they
become costly and unfortunate obstacles to care.

“. . . individuals
are being
disenfranchised
from receiving
hospice care in
their homes.”
- Amy Stern,
Executive
Director of
United Hospice
of Rockland

Hospice patients who wish to remain in their own homes also
IDFHSRWHQWLDOEDUULHUV8QGHU1HZ<RUN6WDWHODZLQGLYLGXDOVRQ
a Medicaid Long Term Home Health Care Program, sometimes
known as “nursing homes without walls,” are prevented from
accessing hospice services without forfeiting their long-term
home health care services. If these very same individuals were
in a nursing home, they could have Medicaid pay for room and
board as well as hospice services. “These individuals are being
disenfranchised from receiving hospice care in their homes,” said
Amy Stern, Executive Director of United Hospice of Rockland.
“This often results in unnecessary and more costly placement in
a nursing home or inadequate care at home without the additional
expertise and compassionate services of the hospice team.” In
addition to disrespecting the wishes of those who prefer to die in
their own homes, the State’s regulation actually costs taxpayers
more money because it is less expensive for Medicaid to cover the
cost of home care than it is to cover the cost of nursing home care.
As described in the Home Care section, studies have shown that the
cost of home care is substantially less than the cost of nursing home
care.
The incorporation of new technology can be both a blessing and
a challenge for seniors seeking to obtain necessary services or
information. Due to limited budgets, many service providers
have incorporated programs requiring the use of automated phone
systems and internet-based resources as their sole means of
imparting information and sometimes even service delivery. Many
VHQLRUVDQGRWKHUV¿QGVXFKSURJUDPVFRPSOLFDWHGRUGDXQWLQJ

24

WELLNESS CHALLENGES OF OLDER ADULTS

WELLNESS CHALLENGES
OF OLDER ADULTS
A healthy body and a healthy mind are the keys to successful aging.
Any community that seeks to establish itself as elder-friendly must
make this goal a centerpiece of all programs and services designed
to accommodate the needs of older residents. Wellness is a manyfaceted concept and in this chapter we will explore some of the
VSHFL¿FFKDOOHQJHVVHQLRUVIDFHLQFOXGLQJWKHVKRUWDJHRIJHULDWULF
health professionals, the prevalence and associated stigma of mental
health concerns for seniors, the limited availability and costs of
home care, the dangers and consequences of falling, and the health
impact of second-hand smoke.
I. Shortage of Geriatric Health Professionals
There is a critical shortage in Rockland County of doctors licensed
in the diseases and medical problems of the aged, known as
geriatricians. An informal review revealed that in Rockland County,
WKHUHLVRQO\RQHERDUGFHUWL¿HGJHULDWULFLDQDQGRQHZKRFRPSOHWHG
a fellowship in gerontology. If the County had that few board
FHUWL¿HGSHGLDWULFLDQVRUJ\QHFRORJLVWVLWZRXOGEHFRQVLGHUHGD
VLJQL¿FDQWKHDOWKFULVLV
7KHSUREOHPLVQRWVSHFL¿FWR5RFNODQG&RXQW\7KH$PHULFDQ
*HULDWULFV6RFLHW\UHSRUWVWKDWZLWKRQO\FHUWL¿HGJHULDWULFLDQV
working in the US today, there is currently a ratio of one geriatrician
for every 2,546 Americans 75 or older. As baby boomers age, the
problem will only get worse and by 2030, the ratio is estimated to be
one geriatrician for every 4,254 older Americans. When the issue of
We must work seniors facing dementia and other mental or emotional problems is
to overcome factored in, the crisis is only more acute.11

the stigma
associated
with all mental
health issues
. . . and
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can result
when a person
develops an
age-related
mental illness.

II. Need for Enhanced Geriatric Mental Healthcare
We cannot age well without mental health. We cannot age well
if we are profoundly depressed. We cannot age well if we are too
frightened to go outside. We cannot age well if we are addicted to
alcohol or narcotics that may have been prescribed to deal with pain
or sleeplessness. And we cannot age well if we refuse necessary
mental health support because we are embarrassed.
We must work to overcome the stigma associated with all mental
KHDOWKLVVXHVLQFOXGLQJGHPHQWLDDQG$O]KHLPHU¶VGLVHDVHDQG
address the fear and isolation that can result when a person develops
an age-related mental illness. Family members need to understand
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and accept the changes that are occurring in the person they have
probably known their whole lives. As one panelist at our Wellness
hearing described it, “I am still her daughter.”
2QHRIWKHPRVWVLJQL¿FDQWPHQWDOKHDOWKSUREOHPVIRUVHQLRUV
is depression. According to a 2004 study by the U.S. Centers for
Disease Control and Prevention, suicide caused by depression
in the elderly is considerably higher than the suicide rate for the
general population.12 It is important for family members to be able
WRUHFRJQL]HOHYHOVRIGHSUHVVLRQWRGHWHUPLQHLIPHQWDOKHDOWKFDUH
is necessary. Depression that is short-term, such as the feeling of
profound sadness following the loss of a spouse or other loved one,
can often be treated by a family physician. However, depression
that is debilitating requires psychiatric support.
III. Services for Seniors with Developmental Disabilities
On January 6, 1972, a report ran on ABC News about a facility
for the mentally retarded on Staten Island. Within days, the word
“Willowbrook” became burned into our national consciousness.
The facility, which was built to house 2,000 residents, had become,
LQWKHZRUGVRI1HZ<RUN6HQDWRU5REHUW).HQQHG\IROORZLQJ
a 1965 visit, “a snakepit” where 5,000 mentally retarded people,
PRVWO\FKLOGUHQOLYHGLQ¿OWKKXQJHUDQGDEXVH7KHHQVXLQJ
SXEOLFLW\OHGWRWKHHQDFWPHQWRIOHJLVODWLRQLQ1HZ<RUN6WDWHWKDW
represented what the New York Times called “the single largest effort
DWGHLQVWLWXWLRQDOL]LQJRIWKHUHWDUGHGLQWKHQDWLRQ´13

Developmentally
disabled
individuals tend
to age more
rapidly, but they
often cannot
explain their
symptoms and
the changes in
their physical
and mental
well-being to
their caregivers.

Over the course of the next 20 years, extraordinary efforts were
made to move developmentally disabled people out of institutions.
:LWKPHGLFDODQGRU¿QDQFLDODVVLVWDQFHSURYLGHGE\WKH6WDWH
many were able to go home to live with their families, thus keeping
families intact and enabling their brothers and sisters to get to know
and love them.
7RGD\PDQ\RIWKRVHIRUPHUO\LQVWLWXWLRQDOL]HGPHQDQGZRPHQDUH
reaching their senior years. As these individuals age, however, new
challenges have been created for family members. Developmentally
disabled individuals tend to age more rapidly, but they often cannot
explain their symptoms and the changes in their physical and mental
well-being to their caregivers. This leads to more serious issues
GHYHORSLQJDQGDJUHDWHUQXPEHURIKRVSLWDOL]DWLRQV
$VSHFL¿FLVVXHUHODWHGWRLQGLYLGXDOVZLWKGHYHORSPHQWDO
GLVDELOLWLHVLVWKHLUULVNRIGHYHORSLQJ$O]KHLPHU¶VGLVHDVH5HFHQW
studies have indicated that adults with Down’s Syndrome are
FRQVLGHUDEO\PRUHOLNHO\WRGHYHORS$O]KHLPHU¶VWKDQWKHJHQHUDO
population, and that a large percentage of those men and women
GHYHORS(DUO\2QVHW$O]KHLPHU¶V'LVHDVHZKLFKUHIHUVWRV\PSWRPV

26

WELLNESS CHALLENGES OF OLDER ADULTS

There is
a greater need
for respite
services for
family members
of these
developmentally
disabled adults.

of the disease beginning well before a person reaches the age of
7KH1DWLRQDO'RZQ6\QGURPH6RFLHW\UHSRUWVWKDWRI
adults with Down’s Syndrome over the age of 35 have symptoms
FRQVLVWHQWZLWK$O]KHLPHU¶VGLVHDVH,QDGGLWLRQWKH6RFLHW\
HVWLPDWHVWKDWWKHLQFLGHQFHRI$O]KHLPHU¶VGLVHDVHLQWKH'RZQ
6\QGURPHSRSXODWLRQLVWKUHHWR¿YHWLPHVKLJKHUWKDQLQWKHJHQHUDO
population.14
There is a greater need for respite services for family members of
WKHVHGHYHORSPHQWDOO\GLVDEOHGDGXOWV7KH\DOVRQHHGVSHFL¿F
equipment such as walkers, canes, oxygen concentrators, and
shower chairs, as well as physical therapy that can be provided at
home.
IV. Home Care
Old age isn’t so bad when you consider the alternative.
That famous quote attributed to actor Maurice Chevalier, is a lightKHDUWHGDFNQRZOHGJHPHQWRIWKHSK\VLFDODQGPHQWDOLQ¿UPLWLHVWKDW
tend to plague our bodies as we grow older. Aging can be likened to
WKHPRYHPHQWRIWKHKRXUKDQGRQDFORFNLWDGYDQFHVEXW±IURP
PRPHQWWRPRPHQW±LVLPSHUFHSWLEOH7KXVVHQLRUVIUHTXHQWO\
do not perceive the loss of self reliance over time. The inevitable
reality is that as we slow down physically and mentally, the time
will likely come when we are no longer able to care for ourselves.
6RPHVHQLRUVZLOOUHFRJQL]HWKLVIDFWRQWKHLURZQDQGDFWLYHO\
participate in decisions about the best care options. Others may
deny or ignore their growing limitations, requiring family members
WRVWHSXSDQGRIWHQPDNHGLI¿FXOWGHFLVLRQVDERXWZKDWLVEHVWIRU
their loved ones.
However this decision is made, the primary factors to consider will
include the quality of life for the senior and the cost of available
options. For the overwhelming majority of seniors, the best quality
of life can be found if they are able to stay in their own homes
where they feel safe and comfortable, where they can maintain their
dignity and at least some of their independence.
,WLVIRUWKHVHUHDVRQVWKDWJHULDWULFH[SHUWVJRYHUQPHQWRI¿FLDOV
and seniors themselves argue that home care is the best option.
Unfortunately, due to the limited availability of state assistance to
cover the cost of home care and the growing shortage of home care
workers, it is not an option available to all seniors.
State assistance for seniors in need of care through Medicaid is
EDVHGRQYHU\VWULQJHQWFULWHULDDQGDVVWDWHVVXFKDV1HZ<RUN
seek places to cut their budgets, reimbursement for home care has
VXIIHUHGVLJQL¿FDQWO\/RQJWHUPFDUHSURYLGHUVKDYHEHHQFXWE\
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$1.2 billion in the past two years.15 At the same time, however,
studies conclude that the cost of home care is much less of a
. . . the average burden on state taxpayers than the cost of placement in a long-term
annual cost healthcare institution.

of home care
across
New York State
(in 2006) was
$21,653 and the
average
annual cost
of care at a
skilled nursing
facility across
the state was
$46,831, or more
than double
the cost
for home care.

,Q)HEUXDU\WKH1HZ<RUN6WDWH$VVRFLDWLRQRI+HDOWKFDUH
Providers released Medicaid expenditure data from 2006 that
compared the annual per patient cost of home care versus the cost of
care at a skilled nursing facility. According to the data, the average
DQQXDOFRVWRIKRPHFDUHDFURVV1HZ<RUN6WDWHZDVDQG
the average annual cost of care at a skilled nursing facility across the
state was $46,831, or more than double the cost for home care.16 It
LVDQHQFRXUDJLQJVLJQKRZHYHUWKDWWKDWWKH*RYHUQRU¶V
budget included 2,500 slots for assisted living, adult day health care
or long-term home health care.
The other challenge regarding home care is the shortage of available
home care workers, which is becoming a crisis in Rockland County.
7KH&RXQW\¶V2I¿FHIRUWKH$JLQJFXUUHQWO\UHSRUWVWKDWLWKDV
SHRSOHRQDZDLWLQJOLVWWRUHFHLYHKRPHFDUH$QGDVWKH%DE\
%RRPJHQHUDWLRQDJHVWKHVKRUWDJHRIKRPHFDUHZRUNHUVZLOO
become even more critical.
The reasons for the shortage are related to both the low pay home
care workers receive and the stringent requirements they must
PHHWWREHFRPHFHUWL¿HG$FFRUGLQJWRWKH86%XUHDXRI/DERU
Statistics, the national mean hourly wage for home health aides in
the United States as of May 2007 (the most recent period available)
LV1HZ<RUN¶VDYHUDJHLVVOLJKWO\KLJKHUDW7KLV
ZRXOGSHJWKHDQQXDOLQFRPHRIDKRPHKHDOWKDLGHLQ1HZ<RUN
at $21,880. For a home health aide supporting a family, this would
place him/her close to or below the national poverty level. The
%/6LQGLFDWHVWKDW1HZ<RUNKDVWKHKLJKHVWQXPEHURIZRUNHUV
HPSOR\HGLQWKLV¿HOGRIDQ\VWDWHLQWKHFRXQWU\DQGWKHVHFRQG
highest as a percentage of the state’s total workforce.17
In addition, home care workers are required to pass challenging
VWDWHH[DPLQDWLRQVLQRUGHUWRUHFHLYHWKHLUFHUWL¿FDWLRQ0DQ\
of the highly-skilled home care workers are not native English
VSHDNHUVDQGDOWKRXJKWKH\SDVVWKHVNLOOVWHVWZLWKÀ\LQJFRORUV
WKHVH(QJOLVKDVD6HFRQG/DQJXDJH (6/ VWXGHQWVKDYHGLI¿FXOW\
answering the 200 questions on the written portion of the exam.
During the hearings, we heard testimony regarding potential home
FDUHZRUNHUVZKREHFDPHGHPRUDOL]HGRUHPEDUUDVVHGZKHQWKH\
could not answer the English-language questions, and just gave
XSWKHLUSXUVXLWRIDFDUHHULQWKLV¿HOG$WRQHRIWKHKHDULQJVD
witness described seeing dedicated and talented potential home
care workers leaving the exam room in tears because they could not
understand the written questions.
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This is particularly ironic when one considers the growing ethnic
diversity in Rockland County. Clearly it is more important than ever
to have a diverse pool of home care workers who can understand
the language and service the needs of the elderly population in each
community.
7RLOOXVWUDWHWKHQHHGIRUPRUHKRPHFDUHVHUYLFHVDQGWKHVSHFL¿F
need for caregiver respite, Celia Juris, the recently retired longtime Executive Director of Home Aides of Rockland, described
a workshop they held to teach family member caregivers how to
physically perform the direct care needed to provide for their loved
ones and to help the public better understand home care options.
7KHZRUNVKRSZDV¿OOHGDQGPDQ\RIWKHSHRSOHLQDWWHQGDQFH
brought their dependent family members with them because they
had no one else to care for them.
V. Fall Prevention

A fall that
leads to a
head injury or
fracture—which
are the most
common types of
injuries seniors
experience—
can be
life-altering and
turn a once active
senior into one
who requires
constant care.

Falls resulting in debilitating injuries are one of the most common
factors associated with the loss of mobility, independence, and
HQMR\PHQWLQWKHOLYHVRIRXUVHQLRUFLWL]HQV$IDOOWKDWOHDGVWR
DKHDGLQMXU\RUIUDFWXUH²ZKLFKDUHWKHPRVWFRPPRQW\SHVRI
LQMXULHVVHQLRUVH[SHULHQFH²FDQEHOLIHDOWHULQJDQGWXUQDRQFH
active senior into one who requires constant care. Many of the
speakers who participated in the hearings and conference cited fall
prevention as one of the top priorities to be addressed if we wish
to ensure that our older residents can continue to have active and
happy lives.
7KH1HZ<RUN6WDWH'HSDUWPHQWRI+HDOWK%XUHDXRI,QMXU\
Prevention provided the following alarming statistics regarding falls
affecting seniors:18
 )DOOVDUHWKHOHDGLQJFDXVHRILQMXU\DQGGHDWKLQROGHUDGXOWV
 ,WLVHVWLPDWHGWKDWEHWZHHQWRRIVHQLRUVDJHDQG
older who do not reside in nursing homes or other institutions
fall each year
 2QHKDOIWRWZRWKLUGVRIIDOOVRFFXULQRUDURXQGWKHKRPH
 %HWZHHQDQGRIDOOKLSIUDFWXUHVDUHWKHUHVXOWRIIDOOV
 ,Q1HZ<RUN6WDWHDQDYHUDJHRISHRSOHRYHUWKHDJHRI
 GLHHDFK\HDUDVWKHUHVXOWRIDIDOOWKLVLVHTXDOWR 
deaths per day.
 2QHWKLUGRIDOOIDOOVUHVXOWLQVHULRXVLQMXULHVUHTXLULQJ

 KRVSLWDOL]DWLRQ
 ,Q1HZ<RUN6WDWHDQDYHUDJHRIVHQLRUVDUHKRVSLWDOL]HG
each day due to falls
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'U-HUL:1LHYHV'LUHFWRURI%RQH'HQVLW\7HVWLQJDWWKH+HOHQ
Hayes Rehabilitation Hospital in West Haverstraw and an Associate
3URIHVVRURI(SLGHPLRORJ\DW&ROXPELD8QLYHUVLW\WHVWL¿HGDWDQ
$JLQJLQ3ODFHKHDULQJWKDWPDQ\VHQLRUVKDYHDVLJQL¿FDQWIHDU
of falling that can in itself be a risk factor. Fear of falling “often
OHDGVWRORVVRIFRQ¿GHQFHWKDWFDQUHVXOWLQIXQFWLRQDOGHFOLQHDQG
XOWLPDWHO\ORZHUERQHDQGPXVFOHPDVV´'U1LHYHVUHSRUWHG7KH
IROORZLQJDUHRWKHUULVNIDFWRUVFLWHGE\'U1LHYHV
 /RZHUERG\PDLQWHQDQFHDQGDVHGHQWDU\OLIHVW\OHFDQOHDGWR
weakness in the legs and a loss of balance
 3RRUYLVLRQ
 8VHRIPXOWLSOHPHGLFDWLRQVDQGPHGLFDWLRQLQWHUDFWLRQVFDQ
 FDXVHGL]]LQHVVDQGORVVRIEDODQFH
 9LWDPLQ'GH¿FLHQF\
VI. Osteoporosis

Osteoporosis
can greatly
increase
the risk for
fractures and
can cause
older people
to lose height.

There are a number of common illnesses that strike seniors and can
VLJQL¿FDQWO\LPSDFWWKHLUTXDOLW\RIOLIH3HUKDSVWKHEHVWNQRZQRI
these is osteoporosis, a disease that leads to a loss of bone density.
Osteoporosis can greatly increase the risk for fractures and can
FDXVHROGHUSHRSOHWRORVHKHLJKW7KH1HZ<RUN6WDWH2VWHRSRURVLV
3UHYHQWLRQ (GXFDWLRQ3URJUDP 1<623(3 UHSRUWVWKDW
Caucasian and Asian women are at the highest risk for osteoporosis,
and that close to half of these women over the age of 50 will at
some time experience a fracture related to this disease.19 While
slightly less prevalent, men as well as women of other ethnicities
are also at risk. One of the most substantial risk factors for
osteoporosis is genetics and family history. Those with parents and
other older relatives who have been diagnosed with osteoporosis are
considerably more at risk for the disease themselves.
VII. Second-hand Smoke
Second-hand smoke is a particular problem for seniors who live
in multi-unit housing where smoking is permitted. Often smoking
IURPRQHDSDUWPHQWLQ¿OWUDWHVRWKHUDSDUWPHQWVDVZHOODVKDOOZD\V
and communal spaces. Seniors living in these housing units may be
FDQFHUVXUYLYRUVPD\VXIIHUIURPDVWKPDRUPD\VLPSO\¿QGWKH
smoke adversely affects their quality of life.
Landlords and the owners of multi-unit housing complexes have
the legal right to limit or ban smoking on their premises, but many
choose not to do so. The Fair Housing Act of 1992 established that
renters who are able to demonstrate that second-hand smoke from
other units “limits a major life activity,” can sue to demand that the
smoking be banned. Fear of being sued can lead some landlords to
impose smoking bans or limitations on their unit renters.
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RECOMMENDATIONS FOR
LOGISTICAL IMPROVEMENTS
I. Housing:

One model
is for
municipalities
to “bank land”
so that senior
housing can
be developed
proportionate
to the
anticipated
needs of
individual
communities.

Land Bank Programs±(VWDEOLVKLQJVHQLRUFRPPXQLWLHVFDQEH
YHU\GLI¿FXOWGXHWRWKHKLJKODQGYDOXHVDQGUHVWULFWLYH]RQLQJ2QH
model is for municipalities to “bank land” so that senior housing can
be developed proportionate to the anticipated needs of individual
communities. At the same time, a portion of the land would be
kept natural. It would create a sustainable environment that would
EHQH¿WDOO6XFKD/DQG%DQNSURJUDPZDVHVWDEOLVKHGLQ*HQHVHH
County, Michigan, primarily to address affordable housing needs
LQWKHFLW\RI)OLQW%HJLQQLQJLQ*HQHVHH&RXQW\EHJDQ
acquiring and redeveloping abandoned tax-delinquent properties.
8VLQJIXQGVJHQHUDWHGIURPWKHSD\PHQWRIWD[HVDQG¿QHVIURP
WKHVHSURSHUW\RZQHUV*HQHVHHZDVDEOHWRSD\IRUWKHFOHDQXS
and renovation or demolition of these properties. They are then sold
to new owners conditioned upon use for affordable housing and,
under Michigan State law, these owners are exempted from paying
SURSHUW\WD[HVIRU¿YH\HDUV6LQFHWKHSURJUDPEHJDQ*HQHVHH
County has renovated between 25 and 50 such houses each year and
currently has approximately 200 homes in the program that have
EHHQVROGRUUHQWHGWRTXDOL¿HGWHQDQWV.20
Planning Environmentally-Friendly Senior Communities±,W
should be incumbent upon those who plan for senior residential
communities to do so with the best interests of our environment in
PLQG,QRXUDJLQJ&RXQW\DQGQDWLRQZHDUHIDFHGZLWKVLJQL¿FDQW
and growing challenges to our environment. It is worthwhile to note
WKDWPRGL¿FDWLRQVWREXLOGLQJSUDFWLFHVWKDWVXSSRUWHQYLURQPHQWDO
improvement initiatives can also help to make our communities
more elder friendly. For example, we can help to accomplish our
goal of leaving a carbon-neutral footprint in a way that is both good
for the environment and good for our seniors. We can seek to build
residential communities near “downtowns” or closer to areas where
public transportation is available. This means less need to travel
to and from transportation centers, more pedestrian travel, and less
pollution. Parks, restaurants, medical facilities, shopping centers,
entertainment venues, and religious facilities will continue to be
built in these areas, cutting further the need for people to drive to
these locations.
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%\WKHVDPHWRNHQcomplete streets policies that seek to improve
travel options for people of all ages help to create healthier
environments and more livable comunities. Following a complete
streetsSURFHVV²ZKHUHZDONLQJELNLQJDQGWDNLQJSXEOLF
WUDQVSRUWDWLRQLVPDGHVDIHDQGHDV\²EDODQFHVWKHVRPHWLPHV
competing needs of older drivers and older pedestrians. The process
includes reducing speed limits where necessary, creating an easily
navigated multimodal network of streets, and improving visibility.
Proven methods to create complete streets for aging pedestrians
include retiming signals to account for slower walking speed,
constructing median refuges or sidewalk bulb-outs to shorten
crossing distances, and installing curb ramps, sidewalk seating, and
bus shelters with seating. Improved lighting, signage, and pavement
PDUNLQJVDUHDPRQJWKHPHDVXUHVWKDWEHQH¿WGULYHUVRIDQ\DJH
As an particularly older drivers.

alternative
to senior-only
communities,
developers
should be
encouraged
to create
affordable
living
communities
for people of
all ages
to live in
symbiotic
intergenerational
neighborhoods.

Intergenerational Housing Communities±)RUFHQWXULHVIDPLOLHV
KDYHXQGHUVWRRGWKHEHQH¿WVRILQWHUJHQHUDWLRQDOOLYLQJ2OGHU
parents can assist with care of grandchildren and pass on their
life experiences to future generations. Adult children are able to
provide increasing levels of care to aging parents. As an alternative
to senior-only communities, developers should be encouraged to
create affordable living communities for people of all ages to live
in symbiotic, intergenerational neighborhoods. In some cases,
developers could attract extended families who would choose to
all live in homes within the same neighborhood. In other cases,
developers could market to unrelated people of all ages with a
similar commitment to community support and social interactions.
+RPH0RGL¿FDWLRQ±*RYHUQPHQWRI¿FLDOVFDQDVVLVWUHVLGHQWV
E\DOORZLQJJUHDWHUÀH[LELOLW\ZKHQIDPLOLHVVHHNWRPRGLI\VLQJOH
family homes and turn them into two-family or mother-daughter
homes. These families should also be eligible to apply for grants
that would enable them to create second master bedroom suites,
install rails in bathrooms, widen doorways, make door handles
easier to turn and windows easier to open, and allow for the
construction of ramps and chairlifts.
ECHO Housing±,QWHUPVRI]RQLQJPXQLFLSDOLWLHVQHHGWRSODQ
for the diverse needs of their aging populations. This may mean
UHYLVLWLQJUHVWULFWLRQVWRFRQVLGHUPRUHSURJUHVVLYH]RQLQJRSWLRQV
as a way to accommodate older residents while still protecting the
quality of life for all. One option is to consider ECHO Housing,
a program that allows for the placement of a small, free-standing
living unit to be placed on the property of a family member. The
ECHO (Elder Cottage Housing Opportunity) units, which are selfcontained, prefabricated mini homes, include basic necessities such
as a bedroom, bathroom and kitchen. They measure no more than
800 square feet and are usually placed on the property of a relative,
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allowing older persons some independence while maintaining
close physical proximity to family members who can assist in their
care. ADU (Accessory Dwelling Unit) Ordinances that permit
ECHO units for seniors to be placed on the residential property
of a family member, have been adopted in a number of small and
large municipalities, most notably Portland, Oregon, and Seattle,
Washington.
LEED Design±$VGHYHORSHUVGHVLJQQHZKRPHVWKH\VKRXOGEH
encouraged to follow what is referred to as Leadership in Energy
and Environmental Design, or “LEED design.” This means that
KRPHVDUHPRUHHQHUJ\HI¿FLHQWDQGDFFHVVLEOHIRUWKRVHZLWK
disabilities. For example, stairs should be installed that are of the
proper height and width to allow for safe and comfortable climbing.
While such requirements are in place for all new construction of
public buildings in the County, no such requirements yet exist for
private homes. It is expected, however, that future building codes
are likely to change under guidelines established by the Americans
with Disabilities Act.
II. Transportation:

. . . funding
should be set
aside to
expand routes,
bring buses
and bus stops
into
neighborhoods
with high
concentrations
of seniors, and
provide more
frequent and
timely service.

Bring Bus Service to Seniors±,QUHJDUGWRSXEOLFWUDQVSRUWDWLRQ
for seniors in the County, funding should be set aside to expand
routes, bring buses and bus stops into neighborhoods with high
concentrations of seniors, and provide more frequent and timely
VHUYLFH7KHVHURXWHVZLOOIHHGLQWRWKHHDVWZHVW%XV5DSLG7UDQVLW
%57 EHLQJSODQQHGE\WKH6WDWH
Improve Accessibility for the Disabled±7KHUHDUHPDQ\VHQLRUV
ZKRPXVWWUDYHOLQWR1HZ<RUN&LW\IRUPHGLFDOWHVWVDQGVHUYLFHV
that may not be available in Rockland. For those in wheelchairs,
JHWWLQJLQWRWKHFLW\FDQEHGLI¿FXOWRULPSRVVLEOH%XVVHUYLFHIURP
Rockland into the city should include wheelchair accessibility.
Expand TRIPS±7KH75,36SURJUDPZKLFKSURYLGHV
transportation for seniors, started with 5 buses. There are now 28
EXVHVDYDLODEOHEXWQRWHQRXJKGULYHUVWRVWDIIWKHÀHHW$QDYHUDJH
of seven to eight people per day are denied TRIPS service due to
lack of available drivers. Efforts must be made to provide funding
DQGWRORFDWHTXDOL¿HGGULYHUVWR¿OOWKLVJDS
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III. Finance
Identify Funding Streams±5RFNODQGOLNHRWKHUFRXQWLHV
H[SHULHQFLQJDQLQFUHDVHLQWKHLUVHQLRUSRSXODWLRQPXVW¿QGZD\V
to fund programs and services that will make our County more
elder-friendly. The best way to do this is to think inside the box.
5HVHDUFKVKRXOGEHFRQGXFWHGWR¿QGRXWDERXWDYDLODEOHIXQGLQJ
streams such as federal grants, corporate sponsorship programs,
DQGIXQGVDYDLODEOHIURPRUJDQL]DWLRQVVXFKDV$$53DQGWKHQ
GHWHUPLQHKRZ5RFNODQG¶VQHHGV¿WLQWRWKHFULWHULDWRUHFHLYH
WKHVHIXQGV&RXQW\DJHQFLHVDQGRUJDQL]DWLRQVDUHDOUHDG\GRLQJ
this, but it may be possible to do more and coordinate better by
identifying from within County government a grants person whose
task it would be to stay on top of opportunities and seek community
partners as needed.

Research
should
be conducted
WR¿QGRXW
about available funding streams
. . . and then
determine how
Rockland’s
QHHGV¿WLQWR
the criteria to
receive these Management of Seniors’ Financial Affairs±&RXQW\DJHQFLHV
funds. VKRXOGFRRUGLQDWHZLWKDUHD¿QDQFLDOLQVWLWXWLRQVDQGRWKHU

LQWHUHVWHGRUJDQL]DWLRQVWRPRGLI\DQGGHYHORSSROLFLHVWRDVVLVW
VHQLRUVLQWKHPDQDJHPHQWRIWKHLU¿QDQFLDODIIDLUVDVZHOODV
the assignment of guardianship and the preparation of medical
directives if and when the need arises.
Addressing Tax Burden on Older Adults±6HQLRUVZKRZLVKWR
remain in Rockland, particularly those who continue to own their
RZQKRPHVIDFHDVLJQL¿FDQWKDUGVKLSGXHWRKLJKUHDOHVWDWHWD[HV
We must push for stronger subsidies from the State and federal
government to ease this burden on seniors and provide them with
some relief. In addition, we must encourage responsible business
growth, particularly small businesses which employ a substantial
SHUFHQWDJHRI5RFNODQGUHVLGHQWV%XVLQHVVHVQHHGDFFHVVWR
capital and, like all of us, lower taxes in general. Pending federal
legislation, such as the Schumer/Hatch bill that provides an instant
credit for hiring persons who have been unemployed for more than
GD\VRUWKH6PDOO%XVLQHVV5HFRYHU\$FWSURSRVHGE\5HS
Joseph Sestak, which would provide tax breaks to small businesses
WKDWKLUHDVSHFL¿FQXPEHURIQHZHPSOR\HHVLQDJLYHQ\HDUFRXOG
also prove helpful if there is a required commitment of up to three
years. With business as a viable partner, our real estate tax base
can better support all required social services. More successful
businesses would lead to more employment, more expendable
income for our residents, more sales tax revenue, and more funds
for social services.
IV. Addressing Diverse Needs of Seniors
Information Coordination ±:HPXVWFRQWLQXHWR¿QGZD\VWR
XWLOL]HDQGSXEOLFL]HH[LVWLQJLQIRUPDWLRQGHOLYHU\V\VWHPVDV
well as emerging communication advancements, to reach out to all
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residents and inform them about existing programs in Rockland that
can improve their quality of life. Seniors should be made aware of
phone numbers and websites that can provide valuable information
DERXWDYDLODEOHVHUYLFHV:HVKRXOGFRQVLGHUXWLOL]LQJDQ\DYDLODEOH
medium, such as public service announcements on radio and TV, ads
LQEXVHVQRWLFHVLQFRPPXQLW\QHZVOHWWHUVÀ\HUVLQOLEUDULHVDQG
new social networking where appropriate.
Making Information and Services More Accessible±6HQLRUV
DQGWKHGLVDEOHGRIWHQKDYHGLI¿FXOW\XWLOL]LQJDXWRPDWHGSKRQH
systems and internet-based resources. The County’s InfoRock
system provides live specialists who can direct seniors and others
to available services and assistance in the public and private sectors
WKURXJKRXWWKH&RXQW\$JHQFLHVDQGRUJDQL]DWLRQVWKDWSURYLGH
services to seniors and the disabled should follow this model to
enable those who are uncomfortable with automated systems to
VSHDNWRDSHUVRQZKRFDQKHOSWKHP¿QGWKHLQIRUPDWLRQDQG
assistance they seek in an easy, non-threatening manner. The
County should invest in ongoing publicity regarding InfoRock and
its telephone number.

Creating
opportunities
for seniors to
partner with
school-age
children in
learning and
social
endeavors will
allow our
children to
learn from the
rich life stories
of our seniors,
and help to
give our older
residents a
sense of
purpose and
value.

Establishing Intergenerational Partnerships±2OGHUDGXOWVDGG
tremendous value to our communities, not only in terms of the
wonderful assistance they often provide, but also in terms of their
life experiences and passions. Creating opportunities for seniors to
partner with school-age children in learning and social endeavors
will allow our children to learn from the rich life stories of our
seniors, and help to give our older residents a sense of purpose and
value. Many of our public schools have established gardens to teach
our children about plant life and the importance of growing our own
food. This would be a natural opportunity for seniors who love
gardening themselves to become involved with our schools, working
LQWKHGLUWZLWKWKHFKLOGUHQDQGJLYLQJWKHVWXGHQWVWKHEHQH¿WRI
their knowledge and passion.
V. Keeping Our Seniors Safe
Providing Service to Those in Need±7RDGGUHVVWKHVLJQL¿FDQW
problem of seniors who may fall through the holes of our safety
QHWV²SDUWLFXODUO\WKRVHZKROLYHDORQHWKRVHZLWKPHGLFDO
or mental health problems, and those who may be abused or
H[SORLWHGE\IDPLO\FDUHJLYHUV²ZHQHHGWRLQFUHDVHWKHQXPEHU
of adult protective services workers at the County Department of
6RFLDO6HUYLFHV7KHUHQHHGVWREHDSXEOLFL]HGKRWOLQHRURWKHU
communication device for neighbors, postal workers, delivery
personnel, and others to contact the Adult Protective Services
Division of the Department of Social Services when they suspect a
senior may be in need of services.
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RECOMMENDATIONS FOR
WELLNESS IMPROVEMENTS
I. General Health

Incentives
should be
offered
to bring more
geriatricians
into the county
and to
encourage
those studying
to become
doctors
to consider
WKH¿HOG
of geriatrics.

Shortage of Geriatric Medical Professionals±,QFHQWLYHV
should be offered to bring more geriatricians into the County and
to encourage those studying to become doctors to consider the
¿HOGRIJHULDWULFV7KH1HZ<RUN6WDWH'HSDUWPHQWRI+HDOWK
WKH6WDWH2I¿FHIRUWKH$JLQJDQGWKH86'HSDUWPHQWRI+HDOWK
and Human Services’ Administration on Aging should consider
the establishment of grants to enable medical schools to provide
scholarships to students studying geriatric medicine. Scholarship
funding could include requirements for students to do their
residencies in areas with expanding elderly populations, such as
Rockland County.
Improvements to Physical Health±3ULYDWHJ\PVDQGRWKHU
recreational facilities should be encouraged to provide targeted
exercise programs for area seniors, as well as senior membership
GLVFRXQWV%\KROGLQJVSHFLDOH[HUFLVHFODVVHVIRUVHQLRUVOHGE\
trained staff, and investing in equipment that is appropriate for older
clientele, they will provide seniors with an opportunity to improve
their health as well as a valuable social outlet. At the same time,
these recreational facilities are likely to increase their membership
rosters with a new pool of clients. Where community lifelong
learning programs are run, as in many school districts, exercise and
dance suitable for older residents should be encouraged.
Smoking±7KH5RFNODQG&RXQW\'HSDUWPHQWRI+HDOWKVKRXOG
address the health risks of second-hand smoke in multi-unit housing
facilities. Recommendations would focus on new construction
and might include designation of certain buildings as non-smoking
residences, allowing residents to live in a smoke-free building.
If this requires legislation by individual municipalities or by the
County, such recommendations should be forthcoming. In addition,
towns and villages could include this requirement when new
applications are made for multi-unit housing. While it would be
problematic to impose such regulations on existing multi-housing
complexes, owners of such complexes could be encouraged to
establish smoke-free buildings as a selling point for their units.
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II. Mental Health
Integration of Services±0HQWDOKHDOWKVHUYLFHVPXVWEH
mainstreamed and integrated into existing physical health and social
services currently available to our aging population. County, state,
and federal resources must be made available so that adequate and
appropriate mental health services are available to our growing
senior population.

. . . one of
the most
VLJQL¿FDQW
components of
successful
aging is a
healthy mind,
and like
maintaining
a healthy body,
a healthy mind
needs regular
exercise.

Alzheimer’s Disease and Dementia±$VWKHSRSXODWLRQRIVHQLRUV
in Rockland grows, we can expect an increase in the number of
UHVLGHQWVZKRZLOOVXIIHUIURP$O]KHLPHU¶VGLVHDVHDQGRWKHUIRUPV
of dementia. Planning must take place now to increase the available
number of beds in residential facilities that provide care for those
suffering from memory loss and dementia, and provide respite for
family members.
Life of the Mind±$QLPSRUWDQWFRPSRQHQWRIWKHGLVFXVVLRQ
at the Community Visioning Forum, held in May 2009, was a
concept referred to as Life of the Mind. Older residents and those
stakeholders and policymakers who provide services for seniors
ZHUHDOOLQDJUHHPHQWWKDWRQHRIWKHPRVWVLJQL¿FDQWFRPSRQHQWV
of successful aging is a healthy mind, and, like maintaining a
healthy body, a healthy mind needs regular exercise. Seniors
VKRXOGEHHQFRXUDJHGWRZRUNRQFURVVZRUGDQG6XGRNXSX]]OHV
DQGRWKHUFKDOOHQJHVWKDWUHTXLUHXWLOL]DWLRQRIWKHLUPHPRU\DQG
reasoning skills. They should be provided with opportunities to
express creative talents such as music, art, and writing, and local
RUJDQL]DWLRQVWKDWSURYLGHVXFKRSSRUWXQLWLHVVKRXOGEHHQFRXUDJHG
to tailor certain classes and creative outlets toward older residents.
In addition, libraries, colleges, and other institutions should be
encouraged to provide affordable computer training classes for
seniors.
Understanding Senior Brain Functions±(IIRUWVVKRXOGEHPDGH
to incorporate new research regarding brain functions of older
adults into current mental health care models. Those working with
VHQLRUFLWL]HQVDVKRPHFDUHSURYLGHUVQXUVLQJKRPHVWDIIHUVDQG
WKRVHLQWKHVRFLDOVHUYLFH¿HOGWKDWGHDOGLUHFWO\ZLWKWKHDJLQJ
SRSXODWLRQPXVWEHPDGHDZDUHRIQHZ¿QGLQJVDQGWKHQHHGIRU
increased sensitivity regarding the mental health of seniors. The
Older Adults Wellness Ladder (OWL) Project Report, released by
the Mental Health Association of Rockland in March 2010, provides
compelling evidence of the need to incorporate brain research and
cutting-edge mental health technologies into the development and
enhancement of services for older adults. (See Addendum 3.)*

* Information on accessing Addenda can be found on page 3.
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7KHUHSRUWLGHQWL¿HVNH\LQGLFDWRUVDVUHOLDEOHSUHGLFWRUVRIWKH
ability of seniors to maintain good mental health as they age. These
LQGLFDWRUVLQFOXGHWKHH[LVWHQFHRIDFRQ¿GDQWHLQWKHOLIHRIDQROGHU
UHVLGHQWVRPHRQHZLWKZKRPVHQLRUVFDQEHFRPSOHWHO\KRQHVWDQG
comfortable in discussing the challenges and fears they may face as
they age. Another indicator is the willingness to accept and learn
WROLYHZLWKDFKURQLFFRQGLWLRQWKHZLOOLQJQHVVWRPDNHOLIHVW\OH
changes and to become better educated on the potential effects and
limitations that will likely result from this condition. The other
VLJQL¿FDQWLQGLFDWRULVWKHDELOLW\WRPDQDJHVWUHVVHIIHFWLYHO\WR
be resilient, to bounce back from hardships and setbacks without
LQWHUQDOL]LQJLVVXHVWKDWFDQWKHQPDQLIHVWLQWRSK\VLFDODLOPHQWV
8WLOL]LQJWKH¿QGLQJVRIWKH2:/5HSRUWFDQSURYLGHDEOXHSULQWIRU
successful mental health aging for Rockland County residents.
Mental Health Partnerships±$QLPSRUWDQWWRROWRVXVWDLQRSWLPDO
mental health and wellness is the establishment of partnerships
within kinship communities, faith communities, and public, private,
DQGQRWIRUSUR¿WFRPPXQLW\EDVHGRUJDQL]DWLRQV7KH5RFNODQG
0HQWDO+HDOWK$VVRFLDWLRQWKH&RXQW\2I¿FHIRUWKH$JLQJWKH
$O]KHLPHU¶V$VVRFLDWLRQDQGRWKHUVWDNHKROGHURUJDQL]DWLRQVFDQ
work together to promote and support such partnerships.
III. Home Care

It is
unquestionably
more cost
effective and,
in most cases,
more desirable
for people to
live in their
homes with
home care
assistance
as opposed to
moving to a
nursing home.

Make Home Care More Affordable±3HUKDSVWKHPRVW
important recommendation we can make to improve the quality
RIOLIHIRUVHQLRUVDQGWKHLUIDPLOLHVLVWRDSSHDOWRWKH1HZ<RUN
State Legislature to change the archaic and costly laws regarding
Medicaid coverage for home care. The cost of home care is much
lower than institutional care in nursing homes. However, the
State’s laws regarding Medicaid assistance for the elderly make
coverage for home care extremely limited, often forcing families
to place loved ones in nursing homes. It is unquestionably more
cost effective and, in most cases, more desirable for people to live
in their homes with home care assistance as opposed to moving to a
QXUVLQJKRPH1HZ<RUN6WDWHPXVWUHWKLQNKRZLWHYDOXDWHVKRPH
care needs so that more people can qualify for Medicaid assistance
in their own homes.
Incentives for Home Care Workers±,QFHQWLYHVVKRXOGEH
developed to encourage people to become home care workers,
such as vouchers for their education as well as for their children.
Potential home care workers interested in helping their children go
WRFROOHJHPLJKW¿QGWKLVWREHDYHU\DWWUDFWLYHLQFHQWLYH2WKHU
potential incentives could include tax breaks and transportation
YRXFKHUV&HUWDLQO\KHDOWKEHQH¿WVDQGKLJKHUZDJHVZRXOGEH
prime incentives.
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Addressing the Diversity of Home Care Workers±:KLOHDOO
FHUWL¿HGKRPHFDUHZRUNHUVLQ1HZ<RUN6WDWHDUHUHTXLUHGWRVSHDN
VRPH(QJOLVKVWDWHRI¿FLDOVQHHGWRUHFRJQL]HWKDWPDQ\SHRSOH
LQWHUHVWHGLQZRUNLQJLQWKLV¿HOGDUHUHFHQWLPPLJUDQWVIURPQRQ
English-speaking countries. At the same time, many seniors in need
of home care are also immigrants from these same countries and
YDOXHKRPHFDUHZRUNHUVZKRVSHDNWKHLUODQJXDJH'LI¿FXOW\ZLWK
the English language should not be a barrier to becoming licensed
in home care. Training programs and testing language should be
PRGL¿HGWRDFFRPPRGDWHWKHQHHGVRILPPLJUDQWVZLWKOLPLWHG
English-speaking skills who wish to become licensed home care
(Older workers.

residents)
understand the
issues and
challenges their
fellow
seniors face and
would be able to
provide
companionship
to lift the spirits of
other seniors who
are not as agile.

Seniors Helping Seniors±0DQ\UHWLUHGVHQLRUVZKRDUHLQ
reasonably good health are seeking ways to supplement their
income. It is recommended that we consider training such seniors
to become home companions or even health aides themselves,
depending on their physical abilities. Certainly they would
understand the issues and challenges their fellow seniors face and
would be able to provide companionship to lift the spirits of fellow
seniors who are not as agile.
Form Home Health Care Insurance Groups±+HDOWKLQVXUDQFH
is extremely expensive and this drives up the costs for home care
agencies that offer insurance to their workers, a cost that must be
SDVVHGRQWRSDWLHQWVDQGWKHLUIDPLOLHV(YHQZKHQWKLVEHQH¿W
is provided, many home care workers cannot afford the co-pays.
7KHUHVKRXOGEHDPHDQVIRUKRPHKHDOWKFDUHRUJDQL]DWLRQVWR
EX\LQWRWKH1HZ<RUN6WDWH+HDOWK,QVXUDQFH3URJUDP6LQFH
home health care helps keep individuals at home longer, delaying
FRVWO\LQVWLWXWLRQDOL]DWLRQLWLVLQWKHSXEOLFLQWHUHVWWRPDLQWDLQD
viable home care program. Enabling home health care agencies
to be covered under the State plan would save these agencies a
considerable amount of money, making home care more affordable
to those most in need.
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QUALITY OF LIFE
RECOMMENDATIONS FOR
SENIORS AND THEIR FAMILIES
It is imperative
that (seniors)
understand the
ways they can
prevent illness
and injury,
and to be able
to identify
warning signs
that they can
report to their
healthcare
providers
to avoid
serious health
crises.

While much of this study focuses on challenges and issues to be
addressed by government agencies and service providers, we must
be mindful of the fact that the true key to successful aging lies
within our seniors themselves. It is imperative that they understand
the ways they can prevent illness and injury, and how to identify
warning signs that they can report to their healthcare providers to
avoid serious health crises. This chapter provides recommendations
IURP&RXQW\RI¿FLDOVDQGRWKHUH[SHUWVUHJDUGLQJZD\VWKDWVHQLRUV
can take positive steps to improve their own quality of life.
I. General Wellness
To address the wellness challenges commonly experienced by
the elderly, Rockland County Health Commissioner Dr. Joan
Facelle put together an11-point plan for seniors seeking to
maintain their health. She indicated that it is critical for seniors,
and all people approaching their older years, to take these steps
early, before problems develop. The following are Dr. Facelle’s
recommendations for a healthy life:
 +DYHDPHGLFDO³KRPH´DQGXVHLWPDNHVXUH\RXKDYH

a regular doctor that you trust and with whom you feel
 FRPIRUWDEOHJRIRUUHJXODUDSSRLQWPHQWVDQGFKHFNXSV
2. Maintain a healthy body weight
3. Eat a healthy diet
4. Stay physically active
5. Stop smoking and avoid second-hand smoke
 .QRZ\RXUQXPEHUVDQGNQRZWKHZDUQLQJVLJQVRISUREOHPV
 VXFKDVKHDUWDWWDFNRUVWURNHWKHVHQXPEHUVLQFOXGH
 
 %ORRGSUHVVXUH
 
 &KROHVWHUROOHYHO
 
 /LSLGSUR¿OH
 
 %ORRGVXJDU
 *HW\RXUUHJXODUFDQFHUVFUHHQLQJVVSHFL¿FDOO\IRU
 
 %UHDVW&DQFHU
 
 &RORQ&DQFHU
 
 &HUYLFDO&DQFHU
 *HWLPPXQL]HG
9. Work to keep a healthy mind
10. Don’t forget the peripherals such as vision, hearing, oral
health, and the need for strong bones, muscles and joints
11. Take precautions to prevent falls and injuries
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,WLVVWURQJO\UHFRPPHQGHGWKDWROGHUDGXOWVJHWWKHLUDQQXDOÀX
shots as soon as they become available. In addition, they should
check with their doctors and the Department of Health about the
availability of vaccinations against shingles. Shingles is a painful
nerve ailment that occurs in those who had Chicken Pox earlier in
OLIHZKLFKLVDSSUR[LPDWHO\RIWKHSRSXODWLRQ7KHGLVHDVH
causes sensations of burning, stabbing, throbbing, and shooting pain
in the skin. It can cause skin infections, muscle weakness, scarring,
and it can lead to loss of vision or hearing. The American Pain
)RXQGDWLRQUHSRUWVWKDWDSSUR[LPDWHO\RIDOOVHQLRUVZKROLYH
to be 85 or older will experience shingles.
All people, and particularly older adults, should avoid exposure to
Seniors must the sun during peak midday hours. Seniors should wear appropriate
continue to clothing and use sunscreen liberally.

maintain their
oral health and to
have regular
dental
check-ups . . .
dentists may
be able to
identify other
VLJQL¿FDQW
medical
problems
such as
cancer and
heart disease
before major
symptoms
appear.

Older men should be sure to talk to their doctors about their
individual risks for prostate cancer and get screened as appropriate.
Seniors must continue to maintain their oral health and to have
regular dental check-ups. In addition to maintaining their teeth,
GHQWLVWVPD\EHDEOHWRLGHQWLI\RWKHUVLJQL¿FDQWPHGLFDOSUREOHPV
such as cancer and heart disease before major symptoms appear.
II. Fall Prevention and Injury Avoidance
A sudden accident or injury from a fall can turn otherwise healthy,
DFWLYHVHQLRUVLQWRRQHVZKRDUHLQ¿UPHGDQGLQQHHGRIFDUH
possibly for the rest of their lives. There are many things that can be
done to help seniors avoid injuries or deal with medical problems
that are logistical in nature. These include the following:
 ,QVWDOOVKRZHUUDLOVDQGFKDQJHGRRUNQREVVWDLUUDLOVDQG

other common household items to make homes safer for seniors
 0DNHVXUHWKDWQHFHVVDU\LWHPVDUHZLWKLQUHDFKJRWKURXJK 
the kitchen and linen closets of an elder family member and
move necessities to lower shelves to avoid the need to climb on a
stool or a chair to reach such items
 :KHQSRVVLEOHLQVWDOOFKDLUOLIWVUDPSVDQGRWKHUDPHQLWLHVLQ
the homes of seniors with physical impairments
 (QVXUHWKHVHQLRUH[HUFLVHVUHJXODUO\WRPDLQWDLQVWUHQJWK
 0DNHVXUHWRWDONWRKHDOWKFDUHSURYLGHUVDERXWPHGLFDWLRQVDQG
 SRVVLEOHVLGHHIIHFWVVXFKDVGL]]LQHVVDQGORVVRIEDODQFH
 3URYLGHJRRGQXWULWLRQLQFOXGLQJDGHTXDWHDPRXQWVRIFDOFLXP 
and vitamin D
 /LPLWDOFRKROLQWDNH
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III. Avoiding Osteoporosis
Osteoporosis is one of the more common and debilitating illnesses
RIWKHHOGHUO\7KH1HZ<RUN6WDWH2VWHRSRURVLV3UHYHQWLRQ 
(GXFDWLRQ3URJUDP 1<623(3 UHFRPPHQGVWKHIROORZLQJVWHSVWR
avoid or limit the negative consequences of osteoporosis:
 +DYHERQHGHQVLW\FKHFNHG
 (DWDKHDOWK\GLHWLQFOXGLQJDPLQLPXPRIPLOOLJUDPVRI
calcium each day
 *HWHQRXJKYLWDPLQ'
 ([HUFLVHUHJXODUO\
 $YRLGDOOWREDFFRSURGXFWV
 /LPLWDOFRKROLQWDNH
 7DNHVDIHW\SUHFDXWLRQVWRDYRLGIDOOV

. . . for the
proper care
and wellness
of their
loved ones,
it is strongly
recommended
that families
choose only
licensed home
care agencies.

IV. Making Intelligent Decisions Regarding Home Care
While costs are often a determining factor when families must make
decisions about home care, for the proper care and well-being of
their loved ones, it is strongly recommended that families choose
RQO\OLFHQVHGKRPHFDUHDJHQFLHV7KHEHQH¿WVRIOLFHQVHGDJHQFLHV
include:


















,QWHQVLYHFDVHPDQDJHPHQW
6XSHUYLVLRQE\DOLFHQVHGQXUVH
)DOOSUHYHQWLRQ
6DIHW\VXSHUYLVLRQ
&DUHJLYHUUHVSLWH
3URSHUQXWULWLRQ
0RQLWRULQJRIPHQWDODQGYLVLRQVWDWXV
0HGLFDWLRQPRQLWRULQJ
%ORRGSUHVVXUHFKHFNV
$ZDUHQHVVRIPHGLFDOKLVWRU\
(QVXULQJWKDWR[\JHQLVSURSHUO\VWRUHGDQGXWLOL]HGLQKRPHV
of seniors with pulmonary conditions
(QVXULQJDYDLODELOLW\RIDSSURSULDWHPHGLFDOHTXLSPHQWDQG 
supplies
3K\VLFDOWKHUDS\
6SHHFKWKHUDS\
1RQHPHUJHQF\WUDQVSRUWDWLRQWRPHGLFDODSSRLQWPHQWV
+RPHGHOLYHUHGPHDOV
/LIHOLQH
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V. Finance

Seniors should
join together
to ensure that
companies that
wish to cater
to the elder
population
provide the
services they
need, not the
services
the companies
think they
need.

Seniors, particularly those who remain active, need to understand
that they have leverage. Many businesses such as retail
establishments, housing developers, and eateries really want the
business of older residents. Seniors should join together to ensure
that companies that may wish to cater to the elder population
provide the services they need, not the services the companies think
they need.
Seniors also have considerable leverage in the voting booth.
They should work together and take the time to determine which
FDQGLGDWHVIRUJRYHUQPHQWRI¿FHVXSSRUWIXQGLQJIRUSURJUDPVDQG
services that can enhance or sustain their quality of life.
VI. Seniors Helping Seniors
Most seniors, particularly those under the age of 75, do not suffer
from disabilities. They continue to contribute to society, either
by working outside their homes, engaging in volunteer activities,
helping care for grandchildren, or purchasing consumer goods and
services that help to bolster the economy. Active seniors should
think about ways that they can help those who have limitations.
For example, those who are still able to drive and get around can
help others get to doctor appointments or just visit seniors who are
unable to get out.
In addition, we should focus on building up our senior workforce.
The population of seniors is growing at a faster rate than the
population of working-age adults. Therefore, we are likely to suffer
a workforce shortage in the coming years. Seniors who are able
to continue working should be encouraged to do so, particularly in
positions that are suited to their lifestyles.
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SERVICES AND PROGRAMS
AVAILABLE TO
ROCKLAND SENIORS
. . . there are
a number of
excellent
programs
already in
place that
EHQH¿W
Rockland
seniors and
others
every day.

While making Rockland County a more elder-friendly environment
is a priority and the goal of this report, in actuality there are a
QXPEHURIH[FHOOHQWSURJUDPVDOUHDG\LQSODFHWKDWEHQH¿W5RFNODQG
VHQLRUVDQGRWKHUVHYHU\GD\$OOSXEOLFDQGSULYDWHVHFWRURI¿FLDOV
and stakeholders must work to ensure that Rockland’s seniors and
their families are aware of the existence of these programs.
This chapter provides examples of programs that currently exist in
Rockland County.
I. General Information
InfoRock±6KRUWIRU³,QIRUPDWLRQ5RFNODQG<RXU&RQQHFWLRQ
to Health and Human Services,” InfoRock is a guide to hundreds
of services and programs available to Rockland residents. These
SURJUDPVDUHUXQE\&RXQW\GHSDUWPHQWVQRWIRUSUR¿WDJHQFLHV
DQGRWKHUFRPPXQLW\EDVHGRUJDQL]DWLRQV$FFRUGLQJWRLWVZHEVLWH
www.informationrockland.com,QIR5RFNLQFOXGHVDVLJQL¿FDQW
number of programs “to support the County’s older adult population
in sustaining healthy and active lives.” Information on the website
is continually updated and can be accessed 24 hours a day. In
addition, InfoRock maintains a hotline with live specialists available
to provide information and answer questions Monday through
Friday from 8 a.m. to 5 p.m. The hotline number is
845-364-2020.
InfoRock includes information on programs and services in such
areas as adult residential and day programs, home health care,
end-of-life and bereavement services, geriatric mental health
and counseling services, respite care, transportation services and
reimbursement, health and wellness programs, fall prevention,
SUHVFULSWLRQGUXJEHQH¿WV0HDOVRQ:KHHOVKRXVLQJDVVLVWDQFH
SURSHUW\WD[H[HPSWLRQDQGUHEDWHSURJUDPVDVVLVWDQFHLQ¿QGLQJ
jobs, legal services, senior centers, smoking cessation and substance
DEXVHVHUYLFHV¿QDQFLDODVVLVWDQFHDQGYROXQWHHURSSRUWXQLWLHV
2-1-1±LVDQDWLRQDODEEUHYLDWHGGLDOLQJFRGHV\VWHPFXUUHQWO\
available in Rockland County through the United Way. It provides
free access to information on health and human services in a
seven-county region that includes Rockland, Westchester, Orange,
Dutchess, Putnam, Sullivan, and Ulster counties. It is a hotline
open daily from 8 a.m. to 8 p.m. with translation services in more
than 150 languages. Included in the information available via 2-1-1
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are services for the elderly and disabled including adult day care,
Meals on Wheels, respite care, home health care, transportation,
and homemaker services. The system also includes information
on services related to physical and mental health, and basic human
needs resources. This system is able to link callers instantly with
2-1-1 in other parts of the United States to assist with services
LQYROYLQJIDUÀXQJIDPLO\DQGIULHQGV
II. Housing
New York State School Tax Relief (STAR) Program±7KH1HZ
<RUN6WDWH'HSDUWPHQWRI7D[DWLRQDQG)LQDQFH2I¿FHRI5HDO
Property Services offers qualifying seniors age 65 and older a partial
property tax exemption from local school taxes. The Enhanced
STAR exemption is available for the primary residences of senior
FLWL]HQVZKRKDYH\HDUO\KRXVHKROGLQFRPHVDWRUEHORZWKH
statewide standard. To determine eligibility, applicants must provide
information on the combined household income for the year two
years prior to the year in which they are applying, so those applying
in 2009 must provide household income from 2007. For those who
applied in 2009, the eligible household income limit for the 2007
LQFRPHWD[\HDUZDV)RUTXDOLI\LQJVHQLRUFLWL]HQVWKH
¿UVWRIWKHIXOOYDOXHRIWKHLUKRPHZLOOEHH[HPSWHGIURP
school property taxes (beginning in the 2009-2010 school year.) For
more information on the program or to obtain an application, seniors
VKRXOGFDOO67$51<  RUJRRQWKH67$5
program’s website at www.orps.state.ny.us/star/.

The program
allows people
over the age of
62 to borrow
against the
equity in their
home
to pay for
living
expenses.

Reverse Mortgages±7KHSURJUDPDOORZVSHRSOHRYHUWKHDJH
of 62 to borrow against the equity in their homes to pay for living
expenses. They never have to repay the money as long as they
continue to live in their home. Money is then repaid when the house
is sold by the senior or his/her heirs. Seniors, however, must be very
cautious when entering into reverse mortgage arrangements due
to the potential that unscrupulous companies may attempt to take
advantage of them. For example, one company offers free cruises
for those who sign up for reverse mortgages, but the contracts
include $20,000 in hidden fees. It is very important that seniors
GHDORQO\ZLWKUHSXWDEOH¿QDQFLDOLQVWLWXWLRQVWRVHWXSUHYHUVH
PRUWJDJHVDQGQRWVLJQXSZLWKÀ\E\QLJKWFRPSDQLHVFODPRULQJ
for their business. VCS, formerly known as Volunteer Counseling
Service, can help seniors identify reputable lenders. It is strongly
UHFRPPHQGHGWKDWLQWHUHVWHGVHQLRUVXWLOL]HWKLVDVVLVWDQFH
RESTORE Program±7KH1HZ<RUN6WDWH'LYLVLRQRI+RXVLQJ
& Community Renewal offers the Residential Emergency Services
To Offer (Home) Repairs to the Elderly, known as RESTORE. The
program provides grants for residents 60 years of age or older who
have a household income that does not exceed 80 percent of the
DUHDPHGLDQLQFRPH7KHPRQH\LVWREHXWLOL]HGIRUHPHUJHQF\
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KRPHUHSDLUVWRHOLPLQDWHKD]DUGRXVFRQGLWLRQVVXFKDVOHDNLQJ
roofs, broken windows, etc., and cannot exceed $7,500 per building.
Rockland residents interested in applying for RESTORE grants
PXVWFRQWDFWWKH1HZ<RUN&LW\5HJLRQDO2I¿FHDW
More information about the program is available on the Division of
Housing & Community Renewal website at www.dhcr.state.ny.us/
Programs/RESTORE/.
CHORE Program±7KHSURJUDPZDVGHYHORSHGWKURXJKWKH
&RXQW\2I¿FHIRUWKH$JLQJDWWKHUHTXHVWRIWKH5RFNODQG&RXQW\
Legislature to assist seniors in need of home repairs. Volunteers go
to the seniors’ homes and make minor home repairs, change light
bulbs, install safety rails, and do other chores at no cost. For further
information, call 845-364-2114.
III. Services for Seniors with Alzheimer’s Disease and Dementia
Alzheimer’s Association Services - Partially funded through the
2I¿FHIRUWKH$JLQJWKH$VVRFLDWLRQSURYLGHVIUHHVHUYLFHVWR
UHVLGHQWVVXIIHULQJIURP$O]KHLPHU¶VGLVHDVHDQGWKHLUIDPLOLHV
These services include an information help line, caregiver and
patient support groups available in English and Spanish, as well as
LQIRUPDWLRQDQGHGXFDWLRQUHJDUGLQJ$O]KHLPHU¶VGLVHDVH)RUPRUH
information, contact the Association at 845-639-6776.
Memory Education and Research Initiative (MERI) - Available
WKURXJKWKH1DWKDQ6.OLQH,QVWLWXWHIRU3V\FKLDWULF5HVHDUFK
MERI provides free evaluations for individuals experiencing
PHPRU\FKDQJHV)RULQIRUPDWLRQFRQWDFW1XQ]LR3RPDUD0'DW
845-398-5582.

. . . the Silver
Alert program
helps to locate
missing
seniors and
other adults
who may be
suffering from
Alzheimer’s
disease,
dementia or
other cognitive
impairments
which place
them at risk.

Silver Alert±%HJLQQLQJLQWKH5RFNODQG&RXQW\6KHULII¶V
Department, in conjunction with various town and village police
departments throughout the County, implemented the Silver Alert
program to help locate missing seniors and other adults who may
EHVXIIHULQJIURP$O]KHLPHU¶VGLVHDVHGHPHQWLDRURWKHUFRJQLWLYH
impairments which place them at risk. The program, established
by the Rockland County Legislature in response to concerns raised
by TRIAD, is designed similar to the national Amber Alert System
which helps to locate missing children. When activated, the Silver
$OHUW6\VWHPHQDEOHVODZHQIRUFHPHQWRI¿FLDOVWRLPPHGLDWHO\
FRQWDFWDSUHSDUHGOLVWRIPHGLDRUJDQL]DWLRQVDQGRWKHUSXEOLF
outreach venues. These venues are provided with available
information which may include:
7KHPLVVLQJLQGLYLGXDO¶VQDPHDQGSKRWRJUDSK
7KHPLVVLQJLQGLYLGXDO¶VDJH
$SK\VLFDOGHVFULSWLRQRIWKHPLVVLQJLQGLYLGXDOLQFOXGLQJLI 
known, a description of the clothing the individual was last seen
wearing
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7KHODVWORFDWLRQZKHUHWKHPLVVLQJLQGLYLGXDOZDVVHHQ
3UHYLRXVDGGUHVVHVWKHLQGLYLGXDOXVHGWRUHVLGHDWLQFOXGLQJ 
childhood home
7KHGHVFULSWLRQRIDQ\PRWRUYHKLFOHWKHPLVVLQJSHUVRQPD\ 
be driving, or traveling in, its license plate number and the
direction in which it was last seen traveling
Families of persons with such impairments are urged to contact their
ORFDOSROLFHGHSDUWPHQWVDQG¿OORXWD6LOYHU$OHUW5HJLVWU\)RUP
which will enable the department to keep pertinent information
immediately available if a Silver Alert ever must be activated.
IV. Staying Sharp, Staying Active

. . . it is
believed that
these seniors
are able to
maintain and
enhance their
cognitive and
physical
abilities
through their
participation.

Rockland Community College Institute for Senior EducationStudies have shown that one of the most important factors in
helping seniors to maintain good mental health and reduce dementia
is to keep the brain active and engaged. Rockland Community
College has championed this issue on behalf of area seniors by
offering the Institute for Senior Education. This is a continuing
education program that provides a variety of classes for seniors
such as literature, art, personal development, and exercise. Courses
UXQIRUZHHNVDQGWKHSULFHLV¿[HGDWDUHDVRQDEOH
UDWH(YDOXDWLRQVLQGLFDWHVLJQL¿FDQWVDWLVIDFWLRQE\WKHVHQLRUV
participating in the program and it is believed that these seniors are
able to maintain and enhance their cognitive and physical abilities
through their participation.
,QDGGLWLRQVHQLRUVZKRDUHLQWHUHVWHGLQSXUVXLQJQHZ¿HOGVRU
possibly changing careers are encouraged to enroll in credit classes
and perhaps work toward a degree. The College offers Senior
Audits, in which those 60 and older can take credit courses free of
charge on a space available basis.
The Learning Collaborative at LIU - Initiated in Spring 2007
by a small band of highly motivated retired adults who wanted to
experience the pleasures of learning in the companionship of others,
The Learning Collaborative is now the gold standard of “lifelong
learning” in Rockland County. The Learning Collaborative brings
together students and faculty who share a common bond: their
appreciation of the special pleasures that come from learning in
a relaxed, intimate setting. The program consists of a series of
FODVVHVWKDWPHHWRYHUDVL[ZHHNSHULRGDWWKH5RFNODQG*UDGXDWH
Campus of Long Island University, located in Orangeburg. Topics
include The Bible You Never Knew, Marriage and Family in the 21st
Century, Darwin: The Man and His Ideas, A History of Landscape
Gardens, and American Folksingers. Students bring a brown bag
lunch and have the opportunity to hear a special lunchtime speaker.
When the program began in 2007, 48 seniors enrolled. Three years
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and seven successful sessions later, over 150 retired Rockland
residents participate per session, and in any given session 18
different classes are available to choose from. For more information
on the Learning Collaborative, call (845) 359-7200, ext. 5434 or
visit www.liu.edu/rockland.
Brain Fitness±,QUHVSRQVHWRVWXGLHVWKDWKDYHGHPRQVWUDWHG
the mental health advantages of seniors who exercise their brains
on a regular basis, the Mental Health Association of Rockland
KDVWDNHQVWHSVWRHQVXUHWKDWVHQLRUVKDYHDFFHVVWR%UDLQ
Fitness opportunities. In 2009, the MHA was awarded a $64,000
&RPPXQLW\(PSRZHUPHQW*UDQWIURPWKH1HZ<RUN6WDWH2I¿FH
IRUWKH$JLQJWRSURYLGHIXQGVWRPDNH%UDLQ)LWQHVVFRPSXWHU
programs available to Rockland seniors. With grant funding, MHA
EHJDQDEUDLQ¿WQHVVSURJUDPFDOOHG³6PDUW%UDLQ6WURQJ%UDLQ
)LW%UDLQ´IRU5RFNODQGUHVLGHQWVRYHUWKHDJHRI3DUWLFLSDQWVLQ
the program are given access to the CogniFit training program that
sharpens fourteen areas of brain function including memory, handeye coordination, and driving skills. In addition to participating
in this program, all Rockland seniors can access the CogniFit
program online at www.smartbrainstrongbrain.com. For more
information on this program, call 845-267-2172, ext 415.

The main goal
of TRIAD is
“to reduce
senior
victimization,
enhance a
sense of
security
among seniors
through
education,
training and
involvement,
and improve
the overall
quality of life
for seniors.”

Rockland Conservatory of Music/Creative Aging±7KH5RFNODQG
Conservatory of Music recently unveiled a new initiative for
Rockland seniors entitled Creative Aging. It is based on programs
RIIHUHGWKURXJKWKH1DWLRQDO&HQWHUIRU&UHDWLYH$JLQJ$FFRUGLQJ
WRWKH1DWLRQDO&HQWHU¶VZHEVLWHWKHSURJUDP³LVGHGLFDWHGWR
fostering an understanding of the vital relationship between creative
expression and the quality of life of older people.” Participating
seniors are encouraged to embrace the restorative and joyful
wonders of music by learning or enhancing their ability to play
instruments, sing in an intergenerational choir, and possibly even
participate in a band. Seniors also receive discounts to attend
concerts. For more information call 845-356-1522 x5 or email
info@rocklandconservatory.org.
V. Senior Safety
TRIAD±$FRQVRUWLXPRI5RFNODQG&RXQW\&KLHIVRI3ROLFH
6KHULII¶V'HSDUWPHQW2I¿FHUVDQGWKH$$53&ULPLQDO-XVWLFH
Services, entitled TRIAD, has been established to protect seniors
from crime. The main goal of TRIAD is “to reduce senior
YLFWLPL]DWLRQHQKDQFHDVHQVHRIVHFXULW\DPRQJVHQLRUVWKURXJK
education, training and involvement, and improve the overall quality
of life for seniors.” Members of TRIAD meet once a month with
representatives of police departments throughout the County to
¿QGRXWDERXWFULPLQDODFWLYLWLHVRFFXUULQJLQWKH&RXQW\WKDWFRXOG
put seniors at risk. TRIAD representatives then go out and speak
WRVHQLRURUJDQL]DWLRQVWRZDUQWKHPDERXWWKHVHDFWLYLWLHVDQG
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provide information about how seniors can protect themselves so
WKDWWKH\GRQRWEHFRPHFULPHYLFWLPV%\SDUWLFLSDWLQJLQ75,$'
LQIRUPDWLRQVHVVLRQVVHQLRUVFDQ¿QGRXWDERXWVXFKVFDPVDVERJXV
automobile accidents designed for the purposes of insurance fraud,
sweetheart swindles in which perpetrators claim to love the victims
and then steal their savings, and fake Caller ID scams in which
perpetrators are able to use websites to change the information
seniors might see on their caller ID and believe they are talking to
DOHJLWLPDWHFKDULWDEOHRUJDQL]DWLRQ)RUPRUHLQIRUPDWLRQDERXW
TRIAD, go to www.co.rockland.ny.us/Sheriff/Triad/Program.
htm or call 845-638-5582.
55 Alive Driving Program±7KH$PHULFDQ$VVRFLDWLRQRI5HWLUHG
Persons (AARP) offers the 55 Alive Driving Program to help
seniors maintain and improve their driving skills. The program
helps seniors to avoid accidents and injuries, and helps them to
better understand normal, age-related physical changes while
teaching them to adjust their driving to allow for these changes.
Seniors who participate in the 55 Alive Driving Program may also
H[SHULHQFHDUHGXFWLRQLQWKHFRVWRIFDULQVXUDQFH7R¿QGRXWPRUH
about this program or to register for the class, seniors should go
on the AARP website at www.aarp.org/life/drive/ or call 1-888OUR-AARP (1-888-687-2277). The website also includes valuable
information regarding when seniors should stop driving and how
family members and loved ones can help them through this process.
VI. Diverse Needs of Seniors

(VCS)
assists
seniors
dealing with
stress and
depression,
provides
emotional
support for
grandparents
raising their
grandchildren,
and provides
respite services
for family
members
caring for
elder loved
ones.

VCS±)RUPHUO\NQRZQDV9ROXQWHHU&RXQVHOLQJ6HUYLFHVRI
Rockland County, VCS provides counseling to people from
DGROHVFHQFHWKURXJKROGHUDGXOWKRRG7KLVQRQSUR¿WRUJDQL]DWLRQ
assists seniors dealing with stress and depression, provides
emotional support for grandparents raising their grandchildren, and
provides respite services for family members caring for elder loved
ones. In addition to counseling, VCS offers educational programs
of interest to seniors. For information, call 845-634-5729 or visit its
website at www.vcs-inc.org.
Retired & Senior Volunteer Program (RSVP)±7RKHOSVHQLRUV
with a desire to continue contributing to their communities, RSVP
ZDVFUHDWHGWRPDWFKVHQLRUVZLWKQRQSUR¿WRUJDQL]DWLRQVVHHNLQJ
volunteers. It is part of a national network of community service
RUJDQL]DWLRQVWKDWSURYLGHDVPDQ\DVVHQLRUVSHU\HDU
with opportunities for community engagement in areas including
education, the environment, the arts, and public safety. The seniors
DUHJLYHQÀH[LEOHKRXUV0LOHDJHUHLPEXUVHPHQWDQGLQVXUDQFHDUH
provided. For more information, call 845-356-6818.
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VII. Combating Osteoporosis
Healthy Bones for Life±7KH1HZ<RUN6WDWH2VWHRSRURVLV
3UHYHQWLRQ (GXFDWLRQ3URJUDP 1<623(3 RSHUDWHV¿YH
UHJLRQDOFHQWHUVLQ1HZ<RUN6WDWHIRUFRPPXQLW\DQGSURIHVVLRQDO
osteoporosis education programs and osteoporosis support groups.
The program provides information to help seniors prevent falls and
strengthen their bones through exercise and proper nutrition. The
Hudson Valley Center is located at the Helen Hayes Hospital in
West Haverstraw. For information about local programs, call
845-786-4772 or go online to www.nysopep.org/index.shtm.
VIII. End of Life Care

Seniors—
and
everyone else
for that
matter—
should execute
an advance
directive that
will enable
them to make
personal
decisions
regarding
VLJQL¿FDQW
health crises
and end of life
care.

Advance Directives/United Hospice of Rockland±)RUPRVWRI
XVWKH¿QDOZHOOQHVVLVVXHZHZLOOIDFHLQRXUOLYHVLVKRZZHZRXOG
FKRRVHWRVSHQGRXU¿QDOGD\V6HQLRUV²DQGHYHU\RQHHOVHIRUWKDW
PDWWHU²VKRXOGH[HFXWHDQDGYDQFHGLUHFWLYHWKDWZLOOHQDEOHWKHP
WRPDNHSHUVRQDOGHFLVLRQVUHJDUGLQJVLJQL¿FDQWKHDOWKFULVHVDQG
HQGRIOLIHFDUH%\FRQVLGHULQJWKHVHLVVXHVLQDGYDQFHUHDVRQHG
decisions can be made without the stress that is often associated
with serious, often life-threatening illness or injury. Such directives
also enable people to choose others to carry out their wishes or
make decisions on their behalf in the event that they are unable to
make such decisions. United Hospice of Rockland offers a service
called www.assuringyourwishes.org that provides free access to
the preparation and storage of advance directives. Directives stored
by Hospice can be accessed by medical professionals all over the
world in about 30 seconds.
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LEARNING FROM EXAMPLE:
MODEL SERVICES AND PROGRAMS
IN OTHER COMMUNITIES
I. Naturally Occurring Retirement Communities

Rockland
County, with a
VLJQL¿FDQWDQG
growing
population
of seniors,
could be the
ideal location
for the
establishment
of
a NORC . . .

Seniors are, of course, a very diverse population. There are
differences in socio-economic status, cultural identities, and of
FRXUVHSK\VLFDODQGPHQWDOOLPLWDWLRQV%XWDWWKHLUFRUHVHQLRUV
DOOZDQWWKHVDPHWKLQJDIXO¿OOLQJTXDOLW\RIOLIH0DQ\VHQLRUV
working with caring partners in their communities, have discovered
that the best way to achieve this is to work together toward common
JRDOV)URPWKLVWKHRU\WKHLGHDRI1DWXUDOO\2FFXUULQJ5HWLUHPHQW
&RPPXQLWLHV 125&V ZDV¿UVWERUQPRUHWKDQWZHQW\\HDUVDJR
125&VDUHFRPPXQLWLHVWKDWZHUHQRWRULJLQDOO\EXLOWDVVHQLRU
communities but have become home to large numbers of seniors
ZKRKDYHVLPLODUQHHGVDQGLQWHUHVWV%\ZRUNLQJWRJHWKHUDQG
SDUWQHULQJZLWKJRYHUQPHQWDQGQRWIRUSUR¿WDJHQFLHVWKDWSURYLGH
services to seniors, these communities can establish a higher quality
of life for their residents as they age.
5RFNODQG&RXQW\ZLWKDVLJQL¿FDQWDQGJURZLQJSRSXODWLRQRI
seniors, could be the ideal location for the establishment of a
125&HVSHFLDOO\LQDWRZQRUYLOODJHZKHUHWKHVHQLRUSRSXODWLRQ
may be heavily concentrated.
7KHWHUP125&ZDV¿UVWFRLQHGLQWKH¶VLQUHIHUHQFHWRDQ
apartment building in Madison, Wisconsin, in which residents
who had lived there for many years began pooling resources to
assist themselves as they aged. A few years later, Penn South, a
2,600-apartment unit in the Chelsea section of Manhattan, sought
assistance from the United Jewish Association (UJA) Federation to
address the needs of its aging population after it was determined that
PRUHWKDQRILWVUHVLGHQWVZHUHRYHUWKHDJHRI
2I¿FLDOVUHDOL]HGWKDWZKLOHWKHODUJHFRQFHQWUDWLRQRIVHQLRUVDW
Penn South posed certain logistical challenges, it also provided
WKHRSSRUWXQLW\WRRUJDQL]HHIIHFWLYHVHUYLFHGHOLYHU\ZLWKLQD
residential community. Under the direction of the UJA Federation,
a consortium of agencies came together to create the Penn South
3URJUDPIRU6HQLRUVWKH¿UVWRI¿FLDO125&LQWKHFRXQWU\
The UJA Federation has gone on to pioneer efforts to establish
125&SURJUDPVLQFRPPXQLWLHVLQ1HZ<RUN6WDWHWKHPDMRULW\
RIZKLFKDUHLQ1HZ<RUN&LW\
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125&SURJUDPVKDYHH[WHQGHGWKHLUUHDFKDFURVVWKHFRXQWU\
and now exist in 25 states. This includes the establishment of
&RQJUHVVLRQDO125&GHPRQVWUDWLRQSURJUDPVPDGHSRVVLEOH
through the Older Americans Act.
7KHJRDOVRI125&6XSSRUWLYH6HUYLFH3URJUDPVLQFOXGH
empowering seniors to take on new roles, to foster greater
FRQQHFWLRQVZLWKLQWKHLUFRPPXQLWLHVDQGWRPD[LPL]HWKHLU
health and well-being. This is accomplished through publicprivate partnerships that integrate community engagement, social
services, and health care-related services in a central location easily
DFFHVVLEOHWR125&UHVLGHQWV
2QHRIWKHPDMRUSDUWQHUVLQWKH125&LQLWLDWLYHLVWKH8QLWHG
Hospital Fund, the oldest non-federated charity in the United States,
IRXQGHGLQ7KHIXQGKDVDVLJQL¿FDQWKLVWRU\RIFRQQHFWLQJ
medical care with community-based social service programs, and
began an Aging in Place initiative in 1999.
7KH8QLWHG+RVSLWDO)XQGHVWDEOLVKHGD125&%OXHSULQW3URMHFW
ZKLFKGH¿QHVWKHFRUHHOHPHQWVRIVXFFHVVIXO125&SURJUDPV
These include:
%XLOGLQJIURPWKHJURXQGXSLQLWLDWHZLWKORFDOVXSSRUW
and input
(VWDEOLVKPHQWRIFURVVVHFWRUSDUWQHUVKLSV
'HYHORSPHQWRISUDFWLFHVWKDWDUHHYLGHQFHEDVHGDQG 
 UHVSRQVLYHWRLGHQWL¿HGQHHGV
&RQVLVWHQWHYDOXDWLRQRISURJUDPHIIHFWLYHQHVVDQG 
accountability to the community
6WUDWHJLFSODQQLQJIRUORQJWHUPVXVWDLQDELOLW\

One of the
prerequisites to
establishing a
successful NORC
is to understand
the complexities
of the individual
community.




2QHRIWKHSUHUHTXLVLWHVWRHVWDEOLVKLQJDVXFFHVVIXO125&LVWR
XQGHUVWDQGWKHFRPSOH[LWLHVRIWKHLQGLYLGXDOFRPPXQLW\125&
RUJDQL]HUVPXVWDVVHVVWKHH[LVWLQJVWUHQJWKVUHVRXUFHVDQGVHUYLFHV
DOUHDG\DYDLODEOHWRORFDOUHVLGHQWVDQGXWLOL]HWKHVHUHVRXUFHVLQ
SDUWQHUVKLSVWKDWEHQH¿WORFDOVHQLRUV7KH\PXVWPHHWZLWKORFDO
RI¿FLDOVWRGHWHUPLQHLIWKH\ZLOOVXSSRUWHIIRUWVWRHVWDEOLVK125&V
within their jurisdiction.
They must also evaluate the structure and challenges that exist in
the community and surrounding region. For example, what kind
of public transportation is available? Are shopping areas and
medical facilities located in areas that are convenient to public
WUDQVSRUWDWLRQ"$UHVWUHHWVZHOOOLWDQGDUHWUDI¿FOLJKWVWLPHGLQ
such a way that seniors are able to safely cross busy roads?
,QDGGLWLRQRUJDQL]HUVPXVWFRQVLGHUWKHFXOWXUDOQRUPVRIWKH
community. How does the community function? Do neighbors
know each other and are they likely to help each other, either on a
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regular basis or in time of crisis?
$QG¿QDOO\RUJDQL]HUVPXVWFRQVLGHUWKHHWKRVRIDFRPPXQLW\
How do the people feel about the community that they live in?
Do they have strong attachments and a sense of identity with
their community? Are the seniors active and engaged? Would
WKH\ZHOFRPHWKHFRKHVLYHVHUYLFHVDYDLODEOHWKURXJKWKH125&
structure?

A NORC
model
should be
considered an
empowerment ,QRUGHUIRUD125&WREHVXFFHVVIXOWKHQXPEHURQHWHQHWLVWKDW
model, not a the seniors must feel that they are stakeholders in the program’s
crisis model. success. Consideration must be given to the individual interests,

strengths, and experiences of the seniors in the targeted area. A
NORC model should be considered an empowerment model, not a
crisis model.
Despite the individual nuances of communities, it is possible and
SUDFWLFDOWRFUHDWH125&SDUDGLJPVWKDWFDQEHPRGL¿HGDQG
emulated in similar communities.
$PDMRUFRQVLGHUDWLRQPXVWEHWKHW\SHRIORFDWLRQZKHUHWKH125&
LVORFDWHG125&VORFDWHGLQFLWLHVKDYHYHU\GLIIHUHQWVWUXFWXUHV
IURPWKRVHORFDWHGLQPRUHUXUDODUHDV)RUH[DPSOHD125&
located in a city-based apartment building can seek support from
landlords and condominium associations. In suburban and rural
DUHDV125&VDUHPRUHOLNHO\WREHLQQHLJKERUKRRGFRPPXQLWLHV
of single-family and two-family homes. Support may come from
FRPPXQLW\RUJDQL]DWLRQVOLEUDULHVDQGRWKHUJURXSVWKDWFDQRIIHU
services and spaces for events.
$V125&VDUHHVWDEOLVKHGLQVXEXUEVRUJDQL]HUVPXVWWDNHLQWR
account the challenges suburban seniors may face. For example,
in the suburbs, some seniors may feel more isolated and they may
KDYHPRUHGLI¿FXOW\DFFHVVLQJSXEOLFWUDQVSRUWDWLRQ6HQLRUVLQ
suburban areas are more likely to own their homes and may have to
deal with issues related to older houses in need of maintenance and
repair. Many seniors in suburban areas may be “house rich, cash
poor.” They may have purchased a home decades ago for as little as
$10,000 to $30,000. The home is now worth hundreds of thousands
of dollars, but they cannot afford to pay the taxes or update the
home when necessary. In addition, many suburban seniors choose
to stay in the area to be near their children who become their
caretakers.
As described at the October 3, 2008, Aging in Place Study
Committee’s Conference, Building a Better Tomorrow for
Rockland’s Seniors, the United States Department of Housing and
Urban Development provides grants to local communities to assist
LQWKHHVWDEOLVKPHQWRI125&VHUYLFHSURJUDPV7RPHHWWKH
GH¿QLWLRQRID125&DQGWKXVPDNHDQDUHDDYDLODEOHIRUIHGHUDO
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IXQGLQJ&HQVXVGDWDLVXWLOL]HG8QGHUWKHFULWHULDDWOHDVWRI
heads of households in the targeted area must be over the age of 60
ZLWKDQLQFRPHRIOHVVWKDQDERYHWKHSRYHUW\OHYHO%DVHG
RQWKLVFULWHULRQD125&LVPDSSHGRXWLQDJHRJUDSKLFUHJLRQDQG
IXQGLQJFDQEHLGHQWL¿HG
2QFHD125&KDVEHHQHVWDEOLVKHGRQH\HDUJRDOVDUHVHWWRHQVXUH
WKDWWKH125&ZLOOPHHWWKHQHHGVRIWKHWDUJHWHGFRPPXQLW\
7KHVHJRDOVLQFOXGHWKHLGHQWL¿FDWLRQRIFRPPXQLW\OHDGHUVDQG
WKHHVWDEOLVKPHQWRIDOHDGHUVKLSDGYLVRU\ERDUGWKHGHYHORSPHQW
DQGGLVWULEXWLRQRIDQHHGVDVVHVVPHQWVXUYH\WRVHQLRUVLQWKHDUHD
WKHLGHQWL¿FDWLRQRIDUHDVHUYLFHSURYLGHUVWKDWFDQVHUYHDV125&
SDUWQHUVWKHSUHSDUDWLRQRILQIRUPDWLRQDOPDWHULDOVIRUVHQLRUV
HOHFWHGRI¿FLDOVDQGRWKHUFRPPXQLW\SDUWQHUVWRHGXFDWHWKHP
DERXWWKH125&LQLWLDWLYHDQGWKHLQLWLDORXWUHDFKWRVHQLRUVZKR
FDQEHQH¿WIURPWKH125&DVVLVWDQFHPRGHO

“We must be
ÀH[LEOHWRWKH
individual and
evolving needs
of the
community.”
- Karen Schwab,
Director of
Older Adult
Services at the
Samuel Field
YM-YWHA

2YHUWLPHDGGLWLRQDOFRPPXQLW\QHHGVPD\EHLGHQWL¿HGDQG
addressed. These may include services for house-bound seniors,
the challenges of multi-lingual communities, the need for home
maintenance, repair, and snow removal at certain homes in the
community, and the procurement of funding for nursing services.
$WWKH$JLQJLQ3ODFHFRQIHUHQFH.DUHQ6FKZDE'LUHFWRURI2OGHU
$GXOW6HUYLFHVDWWKH6DPXHO)LHOG<0<:+$LQ/LWWOH1HFN1HZ
<RUNVWDWHG³:KDWZHVWDUWZLWKRQWKDW¿UVWSLHFHRISDSHULVQRW
ZKDWLWORRNVOLNHD\HDUODWHU:HPXVWEHÀH[LEOHWRWKHLQGLYLGXDO
and evolving needs of the community.”
$125&FDQDOVROHDGWRXQH[SHFWHGEHQH¿WV)RUH[DPSOHLQRQH
community with a growing population of new immigrants, some
of the immigrant youth came to the assistance of older residents to
shovel snow and do yard work, which fostered both intercultural
and intergenerational relationships in the community.
,QIDFWDQRWKHUNH\FRPSRQHQWRIDVXFFHVVIXO125&LVWKH
SDUWLFLSDWLRQRIYROXQWHHUVRIDOODJHV7KH)(*6 )HGHUDWLRQ
(PSOR\PHQWDQG*XLGDQFH6HUYLFH,QF +HDOWKDQG+XPDQ
6HUYLFHV6\VWHPRI1HZ<RUN&LW\LVRQHRIWKHODUJHVWYROXQWDU\
QRWIRUSUR¿WKHDOWKDQGKXPDQVHUYLFHVRUJDQL]DWLRQVLQWKH
country, and among its many services, it provides assistance to the
DJLQJDQGLVDOHDGHULQ125&GHYHORSPHQW)(*6EHJDQ3URMHFW
,QGHSHQGHQFHD125&LQWKHWRZQRI1RUWK+HPSVWHDGLQ1DVVDX
&RXQW\1<7KHSURMHFWZDVHPEUDFHGE\WRZQJRYHUQPHQW
RI¿FLDOVZKRKDGUHFRJQL]HGWKDWWKH\QHHGHGWRLQYHVWLQSURJUDPV
to assist the growing population of seniors in their town.
$VZLWKDOO125&VWKHRUJDQL]HUVRI3URMHFW,QGHSHQGHQFH
understood that the health component would be a key factor if the
program was to be successful. Therefore, they brought in nurses
and other health advisors to provide guidance on the scope of the
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LQLWLDWLYH%\EULQJLQJLQDYDULHW\RISHRSOHZLWKGLIIHUHQWH[SHUWLVH
on the geriatric experience, they were able to expand the program to
include such wellness initiatives as funding for chairlifts, widening
RIGRRUVIRUZKHHOFKDLUVDQGEDWKURRPPRGL¿FDWLRQVWRUHGXFHWKH
number of falls and other accidents.
$WWKHFRQIHUHQFH.DWK\5RVHQWKDOWKH9LFH3UHVLGHQWRI
/RQJ,VODQG5HJLRQDO2SHUDWLRQVIRU)(*6VKDUHGFRPPHQWV
PDGHE\VHQLRUVZKRKDGEHQH¿WHGIURPWKH3URMHFW,QGHSHQGHQFH
Initiative: “I have lived in this community for more than 40 years.
7KLVLVWKH¿UVWWLPH,KDYHIHOWDVHQVHRIFRPPXQLW\:HKDG
seriously begun to think about moving, even though we didn’t want
to. Now we don’t have to.”
The successful program, however, has not been without its
FKDOOHQJHV&KLHIDPRQJWKHVHLVWKHUHTXLUHPHQWWKDWWKH125&
programs must be established under the federal funding criteria
GHVFULEHGHDUOLHULQWKLVFKDSWHU8WLOL]LQJWKLVFULWHULRQVSHFL¿F
125&]RQHVDUHFUHDWHG6HQLRUVZKROLYHRXWVLGHWKH]RQH²HYHQ
WKRVHZKRPD\OLYHDFURVVWKHVWUHHWIURPVHQLRUVZLWKLQWKH]RQH²
may not be eligible to receive the same services. This can become a
political problem.
'HVSLWHWKHVHLVVXHVKRZHYHURUJDQL]HUVRI3URMHFW,QGHSHQGHQFH
are very encouraged about the success of the program and feel with
proper funding it can be emulated in other communities, including
those in Rockland County.
II. Studying the Elder-Friendly Potential and Obstacles
in Communities/The AdvantAge Initiative

Understanding
the dynamics
of a
community is
fundamental
to creating any
kind of action
response.

7KH9LVLWLQJ1XUVH6HUYLFHRI1HZ<RUNFUHDWHGWKH$GYDQW$JH
Initiative project in 1999 to measure the elder-friendly compatibility
of individual communities by surveying senior residents and
GHVLJQLQJDFWLRQSODQVDQGUHVSRQVHLQLWLDWLYHVWKDWDGGUHVVVSHFL¿F
QHHGV%\KHOSLQJFRPPXQLWLHVWRLGHQWLI\WKRVHWUDLWVWKDWDUH
attractive to seniors, as well as those areas that need improvement,
communities have a greater ability to enhance the quality of life for
their older residents. Understanding the dynamics of a community
is fundamental to creating any kind of an action response.
AdvantAge has developed indicators of elder-friendliness and has
prepared an extensive survey for seniors in targeted communities
to determine how these communities measure up on each of these
indicators. Indicators look at how each community addresses the
EDVLFQHHGVRIVHQLRUVWKHRSWLPL]DWLRQRIVHUYLFHVIRUSK\VLFDODQG
mental well-being, the promotion of social and civic engagement
opportunities for seniors, and how the community enables seniors to
UHPDLQLQGHSHQGHQW%DVHGRQWKHUHVSRQVHRIVHQLRUVWRTXHVWLRQV
related to these indicators, recommendations are made to address
LGHQWL¿HGDUHDVRIQHHG
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For example, in St. Joseph County, Indiana, an area with a very old
KRXVLQJVWRFNRIVHQLRUUHVSRQGHQWVVDLGWKDWWKHLUKRPHVZHUH
LQQHHGRIUHSDLURUPRGL¿FDWLRQ0DQ\VHQLRUVZHUHFRQFHUQHG
that they could not continue to live in their homes without these
PRGL¿FDWLRQV%DVHGRQWKLVLQIRUPDWLRQFRXQW\OHDGHUVDSSURDFKHG
the St. Joseph Community Foundation that had never before funded
programs for seniors. The Foundation agreed to begin a grant
program to assist seniors in modifying their homes.
The AdvantAge Initiative helps to give stakeholders a voice in
improving their own quality of life, it helps community leaders to
RUJDQL]HDQGSULRULWL]HLVVXHVDQGFRQFHUQVUHODWHGWRDJLQJDQG
it stimulates discussion about the effectiveness of existing and
proposed programs.
III. Protecting Seniors from Pedestrian Accidents

The Safe Streets
for Seniors
program . . .
includes
the evaluation
“from a senior’s
perspective”
of streets in
neighborhoods
where large
numbers of
seniors reside
and a
VLJQL¿FDQW
number of
pedestrian
accidents
have occurred.

New York City, New York±$VGHVFULEHGLQWKH/RJLVWLFDO
Challenges for Older Adults chapter of this report, the ability of
VHQLRUVWRVDIHO\FURVVVWUHHWVDQGKLJKZD\VLVDVLJQL¿FDQWLVVXH
,Q1HZ<RUN&LW\ZKHUHDUHFHQWIRXU\HDUVWXG\LQGLFDWHGWKDW
RISHGHVWULDQVNLOOHGLQWUDI¿FDFFLGHQWVZHUHVHQLRUVRI¿FLDOV
KDYHEHJXQDQHZLQLWLDWLYHWRUHGXFHKD]DUGRXVFRQGLWLRQVIRUWKH
city’s older residents. The Safe Streets for Seniors program, which
began in January 2008, includes the evaluation “from a senior’s
perspective” of streets in neighborhoods where large numbers of
VHQLRUVUHVLGHDQGDVLJQL¿FDQWQXPEHURISHGHVWULDQDFFLGHQWVKDYH
occurred. The initiative also includes alterations to these streets that
may include improving lighting and visibility, extending pedestrian
crossing times, reducing the height of curbs, and restricting the
ability of vehicles to turn in potentially dangerous intersections.
7KHFLW\KDVLGHQWL¿HGQHLJKERUKRRGVLQDOO¿YHERURXJKVZKHUH
evaluations and alterations will take place.21
,97KH%HQH¿WVRI,QWHUJHQHUDWLRQDO5HODWLRQVKLSV
Portland, Oregon±3URJUDPDGPLQLVWUDWRUVDWWKH.LUNODQG
Union Manor, a senior independent living facility in Portland,
were seeking ways to help increase senior activities and to keep
some of their residents from feeling isolated. They joined forces
ZLWKWHDFKHUVIURPWKHQHDUE\&DWOLQ*DEHO6FKRROZKRZHUH
interested in expanding their fourth grade students’ writing and
social skills. Together they created a program by which interested
seniors were matched with students who shared similar interests and
personalities. The students would travel to the center once a month
and each would spend an hour or two with their senior partners,
getting to know them and sharing information about their lives.
As part of the year-long project, each student was responsible for
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The seniors
and students
looked forward
to the time
they spent with
each other,
and the
students had
the
opportunity to
become more
comfortable
with disability
issues.

writing a biography of the senior, which was presented as a gift to
the senior at the end of the year. The seniors and students looked
forward to the time they spent with each other, and the students had
the opportunity to become more comfortable with disability issues.
7KH\OHDUQHGWKDWPDQ\VHQLRUVZKRDUHFRQ¿QHGWRZKHHOFKDLUV
or have limited mobility still lead active lifestyles. Over time, the
program expanded and included visits by the seniors to the school
and social outings with the seniors, their student partners, and the
students’ families.22
V. Helping Seniors to Access Services,
Shopping and Entertainment Venues
West Milford, New Jersey±7KH7RZQVKLSRI:HVW0LOIRUGLV
working to support the residents of the Lincoln Hill Village senior
residential community by securing funds to construct a sidewalk
connecting the residential community with the Township’s business
center. Lincoln Hill, which has 50 apartments for seniors, is located
in a wooded area along a well-traveled road. The sidewalk would
enable residents to safely walk to the business center where a
shopping center, restaurants, drug stores, banks, a movie theater,
and the town hall are located. The project began in 2006 when
Lincoln Hill residents lobbied the township and Passaic County
to construct the sidewalk. West Milford was recently awarded a
)HGHUDO&RPPXQLW\'HYHORSPHQW%ORFN*UDQWWKDWZLOOSD\
RIWKHFRVWRIWKHVLGHZDON7RZQVKLSRI¿FLDOVDUHKRSHIXOWKDWWKH\
will receive another federal grant to cover the remaining costs and
that the project will be completed shortly.23
VI. Investing in Older Residents
Fort Gaines, Georgia±)RUW*DLQHVDUXUDOFRPPXQLW\DERXW
miles south of Atlanta, had been suffering from a population decline
due to the large number of younger residents choosing to move to
PRUHSRSXODWHGDUHDVIRUEHWWHUFDUHHURSSRUWXQLWLHV)RUW*DLQHV
decided to address this issue by focusing on the development of
housing and services for older people, in particular younger retirees,
PDQ\RIZKRPKDYHVL]DEOHVDYLQJV$UHDEXVLQHVVHVWKDWKDG
been hurting due to the loss of younger people began successfully
catering to the needs of older customers. As a result of their efforts,
VHQLRUFLWL]HQVQRZFRPSULVHRQH¿IWKRIWKHSRSXODWLRQLQWKH
region, more than twice the average population of seniors in the
6WDWHRI*HRUJLD24
We all live in the context of our communities. However, the
older we get and the more we are limited by physical and mental
challenges, the smaller our communities become.
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CONCLUSION
If we look
at this as
only an age
issue, we fail
to recognize
the
opportunity
we have to
improve the
overall quality
of life for all
our residents.

Rockland has grown dramatically in the last half-century. It is fair
WRVD\WKDWPDQ\RI5RFNODQG¶VFXUUHQWVHQLRUFLWL]HQVDUHWKHVDPH
people who built the County for their own young families in decades
earlier. The same people who helped to build the infrastructure,
start many of the businesses, and ensure that Rockland’s families
have a good quality of life, now need our help to ensure that they
also have a good quality of life.
Undoubtedly, the key conclusion that we reached during the course
of this study is that Project Tomorrow is not just about planning
for the needs of our seniors. It is about a continuum community
that evolves to meet the changing needs of all its residents. It is
not about Medicaid, or nursing homes, or even about aging. It is
about longevity, wellness, and vibrancy. It is about making our
communities more livable for all of our residents. In particular, it
should be noted that in many ways, the challenges of older residents
PLUURUWKRVHZLWKGLVDELOLWLHV%\DGGUHVVLQJWKHVHFKDOOHQJHVZH
are also addressing our responsibility to meet civil rights obligations
under the Americans with Disabilities Act. If we look at this as
RQO\DQDJHLVVXHZHIDLOWRUHFRJQL]HWKHRSSRUWXQLW\ZHKDYHWR
improve the overall quality of life for all our residents.
6XFFHVVIXOORQJHYLW\FDQEHGH¿QHGDVRSWLPLVPZLWKRXWGHQLDO
It is a description of those who understand that both the physical
DQG¿QDQFLDOSDUDPHWHUVRIWKHLUOLYHVDUHOLNHO\WRFKDQJHVRWKH\
plan for those changes. It is about the medical age of a patient as
opposed to the chronological age. For example, studies have shown
that those who have a love for life can actually add an average of
seven years to their lives compared to those who are depressed or
pessimistic about the future.
An inevitable reality of longevity is that we are likely to lose loved
ones along the way. This can be referred to as the crucible of loss.
If we can survive this and become stronger, we have a much better
chance of aging successfully.
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. . . we have
FRQ¿GHQFH
that this
document
can serve as a
resource for
state, county,
town, and
village
governments
as they plan
for tomorrow.

Helping Rockland’s seniors to age successfully has been the mission
of the Project Tomorrow: Aging in Place initiative. This report
documents concerns, service gaps, and thoughtful ideas raised
E\5RFNODQGUHVLGHQWVWKHPVHOYHV:HUHFRJQL]HWKDWPDQ\RI
WKHFKDOOHQJHVLGHQWL¿HGLQWKLVUHSRUWGRQRWKDYHHDV\VROXWLRQV
$QGZHUHFRJQL]HWKDWPDQ\RIWKHUHFRPPHQGDWLRQVSXWIRUZDUG
are costly. While this study is now complete, the work is only
MXVWEHJLQQLQJ7KHUHDUHFRQYHUVDWLRQVWREHKHOGDQGGLI¿FXOW
decisions to be made about funding priorities. These are decisions
that need to be made by both the public and private sectors.
%\DGGUHVVLQJLVVXHVVXFKDVDIIRUGDEOHKRXVLQJDFFHVVLEOH
transportation, walkable streets, reliable home care options, and the
enhancement of wellness services, we hope that this document can
serve as a resource for state, county, town, and village governments
as they plan for the future. We want architects, builders, and
planners to use the information as a blueprint before making
decisions. Once there is a fuller understanding of the contributions
ROGHUSHRSOHPDNHDQGWKHLUVLJQL¿FDQFHLQHQVXULQJHFRQRPLFDOO\
viable, inter-generational communities, then initiatives to improve
WKHOLYHVRIROGHUUHVLGHQWVZLOOEHVHHQIRUZKDWWKH\WUXO\DUH²
necessities for all.
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Ninety-One
By Joel Lipson
Tonight, dear friends, I’ve just begun
To celebrate Year Ninety-One -A number, odd, not even prime,
That yet denotes a lot of Time.
Inertia’s Law, it would appear,
Must be the reason I’m still here.
And while my nest egg’s value wanes.
I still have all my aches and pains.
I cannot run, I cannot ski;
If someone has to climb a tree,
You’d better not depend on me!
But now there’s one thing I can do –
Assess the Ninety-Year for you:
It’s not a “boon,” it’s not to fear –
It’s simply just another year;
In fact – and here’s the bottom line –
It’s much the same as Eighty-Nine!

Joel Lipson is 92 years old and lives in Monsey, NY.

